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In today’s technology driven era, social networking sites have tuned as an avenue where 

retailers can extend their marketing campaigns to a wider range of consumers. Chi (2011, 

46) defines social media marketing as a “connection between brands and consumers, [while] 

offering a personal channel and currency for user centred networking and social 

interaction.” The tools and approaches for communicating with customers have changed 

greatly with the emergence of social media; therefore, businesses must learn how to use 

social media in a way that is consistent with their business plan (Mangold and Faulds 

2099).This piece of literature proves true for all the companies who are striving hard to get 

the competitive advantage. This review examines current literature that focuses on the 

development of retailers and use of social media as an extension of their marketing 

strategies. This paper shall focus on social media marketing, Viral Advertising, Virtual 

Brand Communities, User Generated Content and Consumers Motives and Attitudes. Though 

many researchers have been done on the topic Social Media Marketing, but it has been 

conducted through theoretical and experimental research; the studies that hardly described 

the benefits retailers gain from the marketing tactics. In the review of this multi-disciplinary 

literature, it is clear that studies are focusing on explaining what social media marketing is 

and simultaneously examining what factors affect consumer behaviour related to social 

networking. Research needs to be widened by providing in-depth comprehension of the long-

term promotional profit retailers obtain from social media marketing. This literature review 

shall be touching upon the gaps that exist within the social media marketing research and 

figure out the needs for future studies to explore the advantages gained by marketing on 

social networking sites, especially for the small retailers. 

Introduction: Social media marketing: Social media needs to be comprehended first by 

defining Web 2.0: a term that describes a new way in which end users use the World Wide 

Web, a place where content is continuously altered by all operators in a sharing and 

collaborative way (Kaplan and Haenlein 2010). Web 2.0 has evolved from simple 
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information retrieval to interactivity, interoperability, and collaboration (Campbell et al. 

2011).   However, there are some basic features necessary for a website to meet the 

requirements as a social network website: the site must contain user profiles, content, and a 

method that permits users to connect with each other and post comments on each other’s 

pages, and join virtual groups based on common interests such as fashion or politics(Gross & 

Acquisti, 2005; Ellison, Steinfield & Lampe, 2007; Lenhart & Madden, 2007; Winder, 2007; 

Boyd & Ellison, 2007 as cited in Cox 2010). The phrase social networking sites’ is often used 

interchangeably with social media. However, social media is different because it allows 

participants to unite by generating personal information profiles and inviting friends and 

colleagues to have access to those profiles (Kaplan and Haenlein 2010, 63) Therefore, social 

media is the environment in which social networking takes place and has amended the way in 

which consumers gather information and make the buying decisions. 

The Innovation Adoption Process (IAP) is another instrument that provides information on 

acceptance of new technology by the consumers. The IAP is the progression through which 

an individual goes through the innovation-decision process (Rogers as cited in Mady 2011). 

The knowledge of IAP can aid marketers to obtain a social media marketing campaign that is 

fulfilling. . Five steps make up the process: knowledge of the innovation, forming an attitude 

toward the innovation, deciding to adopt or reject the innovation, implementation of the 

innovation, and confirmation of the decision (Mady 2011) An individual’s perception of the 

overall marketplace plays a major role in whether or not they are motivated to partake in 

consumption activities (Mady 2011). Further, the factor CSM (Consumers’ Sentiment 

towards Marketing) is considered by the researches to measure how well consumers will 

perceive the social media marketing .CSM is defined as a concept which refers to the general 

feelings that consumers have for marketing and the marketplace (Lawson et al. 2001as cited 

by Mady 2011).. 

Viral Advertising 

Viral advertising is a way in which brands are becoming a vital part of social media.  As 

more and more consumers look to Facebook groups as trusted sources of information and 

opinions, new opportunities arise to build consumer-brand relationships and viral advertising 

platforms (Chu 2011).Viral advertising refers to a way in which retailers are marketing and 
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providing more information on their products or brands. Viral advertising is “unpaid peer to 

peer communication of provocative content originating from an identified sponsor using the 

Internet to persuade or influence an audience to pass along the content to others” (Porter and 

Golan  as cited by Chu 2011, 31) . Numerous studies of viral advertising have found that 

humour stealth, sexuality, positive experiences are relevant factors that contribute to the 

success of viral advertising. Tactics such as viral stealth marketing described as “a marketer’s 

attempt to fly below consumer radar by recruiting brand pushers to pose as consumers” has 

become a new way in which marketers are trying to control Viral stealth marketing strategies 

are designed to inspire consumer-to-consumer communication about a brand or product 

social currency (Kaitkati and Kaikati as cited in Golan and Zaidner 2008, 961). ). When 

companies use viral stealth marketing they attempt to gain currency in the form of consumer 

to consumer 19 recommendations, which are argued as the strongest of all consumer 

activities (Kaitkati and Kaikati as cited in Golan and Zaidner 2008). 

Virtual Brand Community 

Another main topic being studied including in social media as a marketing tool is Virtual 

Brand Communities (VBC). “VBC can be described as aggregations of consumers that occur 

on the internet because of their interest in some brand or product” (Muniz and O’Guinn as 

cited in Georgi and Mink 2012, 3). Specifically, a brand community is a group of people who 

share the same interest in a particular brand or product (Casaló, Favián and Guinalíu 2008). 

Overall, VBC’s are “the site[s] of complex brand meaning creation and consumption efforts” 

(Muñiz and Jensen Schau, 2007). When a member trusts VBC, being a part of it, the 

participation is increased; moreover the loyalty is increased too towards their selected brands. 

Trust plays the central and vital part in the survival of VBC. Since VBCs depend on 

individual users’ participation, both group unity and awareness can strengthen users’ 

satisfaction with a VBC (Casaló, Favián and Guinalíu 2008).  

Studies also found that within these VBCs many new forms of social interactions are taking 

place such as Electronic Consumer to Consumer Interaction (eCCI), which are interactions 

between consumers of e-services (Georgi and Mink 2012). The chance to mingle with other 

people is a fundamental part of the consumer experience and social networking sites have 

become a way in which consumers can interact with one another and retailers (Georgi and 
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Mink 2012). Some VBC research focused on the concept of social identity and group norms 

as an aspect that strongly influences online groups’ buying behaviour. The nature and culture 

of social media groups affect the ways members of such groups interpret and attach meaning 

to brands and products (Muñiz and Jensen Schau, 2007). Moreover, VBC members value ads 

that are relevant to the theme of their community. Muñiz and Jensen Schau (2007) found 

advertising and branding produce discouragement of the intended meaning of the ad in order 

to serve the meaning of the distinct group, in this circumstance the brand community 

User Generated Content   

User generated content produces social currency for marketers because it helps define a 

brand. “While social media provides never ending avenues for communicating, it is the 

individuals who serve as the influencers not the technology” (Gonzalez 2010, 23). . User 

generated content describes “the sum of all ways in which people make use of social media, 

usually applied to describe the various forms of media content that are publicly available and 

created by end users” (Kaplan and Haenlein 2010, 61).  Social currency greatly affects brand 

performance and is a concept that can be linked to Bourdieu’s (1977) and Coleman’s (1988) 

idea of social capital. There are six components of social currency: affiliation, conversation, 

utility, advocacy, information, and indemnity (Zinnbauer and Honer 2011) Therefore, social 

currency is when individuals share a brand or information about a brand (Zinnbauer and 

Honer 2011) 

Further, Vigilante marketing is defined as “unpaid advertising and marketing efforts, 

including one to one, one to many, and many to many commercially oriented 

communications, undertaken by 14 brand loyalists on behalf of the brand” (Muñiz and Jensen 

Schau 2007, 35). Muñiz and Jensen Schau (2007) and Pehlivan, Sarican, and Berthon (2011) 

use the term vigilante marketing to describe CGA. Consumer Generated Advertising (CGA) 

is a form of user-generated content, which refers to specific instances where consumers create 

the brand, focused messages with the purpose of informing, persuading, or reminding others 

(Campbell et al.  2011). Retailers need to be aware of this because CGA can positively 

support traditional marketing or it can negatively impact and undermine it. Campbell et al. 

(2011) state that today, traditional marketing is coexisting with CGA. 
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 Another study that centred on CGA was conducted by Taylor, Strutton, and Thompson 

(2012); like the fore mention studies, their research indicates that consumers trust 15 CGA 

over ads produced by companies and the more entertaining the ad the more it will be passed 

on. Muñiz and Jensen Schau (2007) note that a lot of CGA is created quickly and spreads via 

e-mail without revealing who made it or if it is official corporate content. Muñiz and Jensen 

Schau (2007) argue CGA is relevant to companies because it provides proof of consumer 

perceptions of brands and their feelings towards the brand. Marketers have underestimated 

the possible consequences of interactive marketing on the Internet by not considering the 

influence consumers gain from CGA (Deighton and Kornfeld as cited in Pehlivan, Sarican, 

and Berthon 2011).   

Consumer Attitudes and Motives 

This study examines what aspects of social media sites affect consumer attitudes and motives. 

It is vital for retailers and marketers to be aware of the factors that affect consumer attitudes 

and motives because consumers are increasingly creating content about brands, something 

previously controlled solely by companies (Heinonen 2011). According to Chi (2011) users 

perceive advertising differently depending on the social network, which suggests user 

motivations for online social networking may play a vital role in defining consumer’s 

responses to social media marketing. “Facebook groups provide channels that consumers 

deem useful when seeking self-status in a product category, as does passing on viral content 

about brands to their social contacts” (Chu 2011, 40).  Chu (2011) examined the link between 

Facebook brand related group participation, advertising responses, and the psychological 

factors of self-disclosure and attitudes among members and non-members of Facebook 

groups. Chu (2011) notes, Facebook’s college-aged users have the most favourable attitudes 

toward social media advertising and are the largest growing demographic, which suggests 

that social media sites are a potentially rich platform for online advertising campaigns, 

especially for companies with a younger target market.   

Cox (2010) also investigated the correlation between age and attitude and found that social 

network user attitude toward online advertising formats (i.e. blogs, video, and brand channel 

or page) differed to some extent across age groups. Overall, online advertising formats with 

positive attributes are welcomed by users; however, ads that are intrusive or interfere with 
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online social networking activities, such as pop up, expandable, or floating formatted ads 

were disliked by network users (Cox 2010). 

Conclusion and Suggestions for Further Research 

Hill, Provost, and Volinsky’s (2006) research establishes that a firm can benefit from social 

networks to predict the likelihood of purchase intention. This can be done by taking into 

account a firm’s choice of network (i.e. Facebook, Instagram, Pinterest etc.) and by 

examining that network’s data. According to Curran et al. (2011), social media sites such as 

Facebook are better than other advertising avenues because it stores information on all its 

users thus ensuring marketing reaches a retailer’s specific target market. Based on this study, 

it can further be argued that knowing which social media sites a company’s target market 

utilizes is another key factor in guaranteeing that online marketing will be successful. . 

Sinclair and Vogus (2011) determined that large companies are regarding social media sites 

as strategic tools and some businesses are even hiring employees to oversee their social 

media pages. Since social media sites can be exploited for the information it provides on 

consumer behaviour with regards to their purchasing intentions, research further suggests that 

businesses should incorporate social networking sites into their business model or 

promotional mix. Mangold and Faulds (2009) recommend that social media should be 

regarded as an integral part of an organization’s integrated marketing strategy and should not 

be taken lightly. As Curran et al. (2011) points out, almost 1 in every 13 person in the world 

is an active Facebook user, which points to the potential of finding a ready market for any 

product or service. Social networking sites are being utilized to enhance a company’s brand 

appeal and increase their target market because “new technologies allow for more personal, 

targeted communications, as well as increased consumer participation in the creation of 

marketing and brand related information” (Cappo 2033; Jaffe 2005 as cited in Muñiz and 

Jensen Schau 2007, 35). 

Feedback from consumers has always been important when it comes to product, brand, and 

business model development. Since, most studies have examined social media marketing in 

terms of suggesting how to incorporate it within a business plan, and how to gauge 

consumers’ responses, it is important that further research address which strategies work. 

Small retailers also need to start utilizing non-traditional methods of marketing in creative 
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and engaging ways to make certain that they attract a larger number of consumers. Sorescu et 

al. (2011, 11) states “another way in which retailers can engage customers is by selling not 

just products, but an entire experience that –while centred on the products, adds an entirely 

new exciting layer to the retail setting’’. It has become clear that when marketers from large 

corporations present a new product or brand, they consider both traditional and non-

traditional media in which to place advertising in order to make sure they reach their target 

market (Cheong and Morrison 2008). 

To stay relevant retailers need to keep up with the changes to ensure that they will be noticed 

by consumers, reinforcing the fact that more research would be valuable to all parties 

involved: retailers, marketers, and scholars. “Anyone who’s not engaged in some form of 

social media is [making] a mistake in today’s world given the volume of people [who have] 

embraced and utilize social media” (Le Veque as cited in Gonzalez 2010, 84). Social media 

opens up a whole new world  for small retailers by providing an endless array of  potential 

interactions with consumers, which is the main reason why there is a need for an increase in 

studies examining the impact of this new phenomenon on small retailers.   
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आदिवासी जीवन और पात्रों को केन्द्र में रखकर द िंिी में ब ुत प ले स ेउपन्द्यास ललखे जाते र े 
 ैं| जजसमें उनके सिंघर्ष की झलक क ीिं मुखर तो क ीिं मिंि रूप से दिखाई पड़ती  ै| अिंगे्रजी 
शासन काल में आदिवालसयों का प्रततरोध लगान, कर वसूली तथा खतनज सिंपिा के िो न के 
कारण उनके अिंिर आये असिंतोर् का पररणाम था| डॉ. बी.डी. शमाष ललखते  ैं कक “आदिवासी लोगों 
का र वास उनका अपना इलाका  ोता  ै जजसे अपनी बोली में वे ‘िेस’ क ते  ैं| उनका अपने 
इस िेस-कोस से अन्द्योंन्द्याश्रित सिंबिंध  ोता  ै- आदिवासी के बबना ‘िेस’ अथष ीन  ै और िेस के 
बबना आदिवालसयों का लोप तनयतत बन जाती  ै| उन आदिवालसयों ने अपने इन इलाकों पर 
अगे्रजी राज की  ुकूमत को कभी स्वीकार न ीिं ककया| उनकी घुसपैठ की कोलशशें  ी आदिवालसयों 
के छोटे-बड़ ेववरो  का मूल कारण र ी आई  ैं|”1 इस प्रकार का प ला प्रततरोध रमना अल् ाड़ी 
के नेततृ्व में 1766 ई. में लड़ा गया| राकेश कुमार लसिं  का उपन्द्यास ‘ ुल प डडया’ में जजसका 
जजक्र इस प्रकार आता  ै कक “किरिंश्रगयों को जिंगल तराई की िीवानी लमली थी तो नाला जामताड़ा 
और कुड़ाईत में किं पनी सरकार का ववरोध करते  ुए लड़ मरा था रमना अल् ाड़ी|  

मलिंचा प ाड़ की तराई प ाडड़या लोगों के रक्त से तर  ो गई थी| किं पनी सरकार के कर वसूली 
के ववरूद्ध लड़ मरा था मनसा प ाडड़या( सन ्1770 ई.-1776 ई.)| उधवा नाला के पठार पर कररया 
पुज र, चेंगरू सािंवररया और डमे्बो प ाडड़या के रक्त के छ िंटे अभी तक गीले थे|”2 इस तर  
अगे्रजों से लो ा लेने वाले आदिवासी वीरों की एक लिंबी पिंजक्त  ै, जो ततलका माझी के ववरो  
सन ्1784 ई. से प ले लड़ चकेु थे| आदिवासी शोर्ण की नीिंव अगे्रजों के शासन काल से  ी पड़ 
गई थी, जजसमें सा ूकार भी शालमल थे| आदिवासी यदि ककसी सा ूकार से अनाज या पैसा उधार 
ले लेता तो उसकी पीदियााँ उस जमीिार के घर गुलामी झलेतीिं और भूख से अतपृ्त  ो जीवन के 
बीच में  ी अपना िम तोड़ िेतीिं| ऐसी व्यवस्था के खखलाि आदिवासी युवकों के मन में असिंतोर् 
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पैिा  ोना स्वाभाववक था| जजसका प्रस्िुटन ततलका माझी के नेततृ्व में सन ्1784 ई. में  ुआ, 
जजसका लक्ष्य अगे्रजी राज्य को खत्म कर प ाडड़या राज्य को कायम करना था|  

‘ ुल प ाडड़या’ का नायक ततलका माझी क ता  ै- “बीतते पूस मा  में  म सामूद क लशकार 
खेलते  ैं, समझो  मारा लशकार आज से  ी शुरू  ो गया| किं पनी इधर आयी तो काट िेंगे किं पनी 
को|”3 सशस्त्र युद्ध  ुआ, जजसमें आदिवासी परास्त  ुए लेककन उन्द् ोंने साबबत कर दिया कक उन्द् ें 
स्वतिंत्रता के ललए मतृ्यु भी िेयस्कर  ै| य  ववरो  लसिष  ववरो  न ीिं था बजल्क स्वतिंत्रता सिंग्राम 
का बबगुल था| जजसने अपने िेश और मान के ललए अगे्रजों की गुलामी बिाषस्त ना कर युद्ध में 
श ीि  ोना ज्यािा साथषक समझा था| इस युद्ध में तीन सौ प ाडड़या मारे गये थे और इस युद्ध 
की समाजप्त 11 िरवरी 1785 ई.को ततलका के पकड़ ेजाने से  ुई| अगे्रजों ने उसे भागलपुर की 
सड़कों पर घसीटते  ुए उसकी मतृ िे  को लेजाकर एक बरगि के पेड़ पर लटका दिया था| 
आदिवालसयों के शोर्ण का ब ुत बड़ा कारण उनका ऐसे क्षेत्र में तनवास करना  ै ज ााँ खातनज  ै| 
इस खतनज को पाने के ललए  ी अगे्रजों के समय से उनको सिंघर्ष का सामना करना पड़ र ा  ै| 
राकेश कुमार लसिं  का उपन्द्यास ‘जो इतत ास में न ी  ै’ इसी को आधार बना कर ललखा गया  ै| 
जजसमें आदिवासी अपने पारिंपररक अश्रधकारों के ललए ववरो  का रास्ता अपनाते  ैं| उपन्द्यासकार 
ने ललखा  ै कक “जिंगल की ज़मीन पर अपने जिंगल समाज के पारिंपररक अश्रधकारों के ललए लड़ 
मर था ततलका माझी (1785 ई.)| लड़ मरे थे ववष्णु मानकी (1800 ई. चरेो ववरो  के नेता) िखुन 
मानकी (1807 ई. मुिंडा ववरो  का नेता) जिंगल की कथा क ातनयों में अमर  ो चुके थे| 
जल,जिंगल,ज़मीन के ललए कट मरे थे रुिन मुिंडा और कोंता मुण्डा (1820 ई., िसूरे मुण्डा ववरो  
के नेता)| लसिंगराई और बबरराई मानकी (1831-1833 कोल जरवार का नेता)| को भी किं पनी 
सरकार के बबचौललयों ने किं पनी सरकार की बलल चिा िी थी| पारम्पररक अश्रधकारों की वापसी 
 ेतु मु  खोलने की सजा थी कैि और  श्रथयार उठाने का िण्ड था प्राण िण्ड|”4 स्पष्ट  ै कक 
अगे्रजी राज ने आदिवालसयों को उनके मूल अश्रधकारों से विंश्रचत कर दिया था|  

ककसी प्रकार के प्रततरोध का मतलब था प्राण िण्ड ककन्द्तु इसके बावजूि आदिवासी न ीिं झुके और 
अगे्रजों के खखलाि सिंघर्ष करते र े आदिवासी नायक लसद्धू और उसके तीनों भाई का साथ 
सम्पूणष आदिवासी जनता ने दिया था| ‘जो इतत ास में न ीिं  ै’ का नायक लसद्धू क ता  ै कक 
“जुलुम करना पाप  ै और जुलुम स ना भी पाप | जिंगल में चनै से जीना  ै  में तो िीकू लोगों 
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को जिंगल से भगाना  ोगा|.......बात से न ीिं मानेगें तो सबको काट िेंगे  म, बाकी काटेंगे तो 
बताकर कक का े तुमको काट र े  ैं  म|”5 उपन्द्यास में श्रचबत्रत आदिवालसयों का य  प्रततरोध 
उनकी प्रवजृत्त और मनोिशा के अनुकूल भी  ै| जजसे उपन्द्यासकार ने बड़ े  ी अनूठे ढिंग स े
प्रस्तुत ककया  ै| 
आदिवालसयों का शोर्ण केवल अगे्रजों ने  ी न ीिं ककया बजल्क िेशी शासक और सा ूकारों ने भी 
खबू ककया| गोवविंि गुरू की जीवनी पर आधाररत राजस्थान की पषृ्ठभूलम पर ललखा गया 
उपन्द्यास ‘धणूी तपे तीर’ में बेगार की इस समस्या को  ररराम मीणा ने उठाया  ै| उपन्द्यास में 
ठाकुर िलपत लसिं  आदिवालसयों को बेगार करने के ललए क ता  ै कक म ारावल उिय लसिं  का 
 ुक्म  ै| गमतेी जब इस कायष के ललए िसल कटाई के बाि अनुरोध करता  ै तो य  बात 
स्वीकार न ीिं की जाती| इसी िौर में गोवविंि गुरु अपने आदिवासी भाइयों को समझाते और 
जागरूक करते  ैं कक वे बेगार ना करें| वे क ते “राजा क्या िेता  ै तुम् े ? तुम सब भाई अपनी 
मे नत की कमाई से पेट भरते  ो| अगर कोई मजिरूी कराता  ै तो पगार िे, चा े व  िरबार  ो 
या सेठ सा ूकार|”6 इतना  ी न ीिं गोवविंि गुरु के नेततृ्व में आदिवालसयों ने अगे्रजों की िेशी 
वस्तुओिं और शराब का भी ववरोध ककया| इसके ललए 1978 ई. में ‘सिंप सभा’ का गठन ककया 
गया, जजसका उदे्दश्य आदिवालसयों को अपने अश्रधकारों के प्रतत जागरूक करना था|  

गोवविंि गुरु का य  प्रततरोध ककसी तर  कक द िंसा पर आधाररत न ीिं था बजल्क वे जनता को 
साध ू की तर  जनता को गााँव-गााँव जाकर जागरूक  करते थे| अिंगे्रज और िेशी शजक्तयों के 
खखलाि इस आिंिोलन का भी व ी  स्र  ुआ जो िसूरे आदिवासी आिंिोलनों का  ुआ| 
भारत में उपतनवेशवािी िौर ब ुत  ी ममाांतक और पीड़ािायक र ा  ै| इसके इतत ास पर यदि 
नजर िौडाएिं तो पता चलता  ै कक शोर्ण की एक लिंबी प्रकक्रया थी, जो स्वतिंत्र भारत में भी 
बिस्तूर जारी  ै| आजािी के बाि ववकास के जजस मॉडल को भारत ने अपनाया उसमें आदिवासी 
ककसी तर  किट न ीिं बैठते इसललए उनको उनके मूलतनवास से ववस्थावपत ककया जा र ा  ै| 
भारत का पयाषवरणीय इतत ास में रामचिंि गु ा और माधव गाडश्रगल ने ललखा  ै कक “ अश्रधकािंश 
राष्रवािी (स्वतिंत्रता प्राजप्त के बाि) मानते थे कक भारत का पुनतनषमाषण लसिष  पजश्चम के पि पर 
या उसकी तर  या उससे भी बे तर चलकर बौवद्धक रूप से आश्रधिंक ववज्ञान की िीप्ती द्वारा और 
भौगोललक रूप से बड़ ेपमैाने पर औद्योगीकरण को अपना कर  ी  ो सकता  ै|”7य ी कारण  ै 
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कक िेश के प्रथम प्रधानमिंत्री पिंडडत जवा रलाल ने रू “कारखानों को आधनुक भारत का मिंदिर”8 

घोवर्त ककया, पररणाम स्वरूप बड़ ेपैमाने पर ववस्थापन  ुआ| आदिवासी ववमशष को बल प्रिान 
करने वाली रमखणका गुप्ता ललखतीिं  ैं कक “आजािी के बाि योजनाबद्ध ववकास से आश्रथषक क्षेत्र में 
ववशरे्तया ऊजाष खतनज भारी उद्योग लसचाई तथा आधारभूत ववकास कायों में क्रािंततकारी प्रगतत 
तो  ुई लेककन इस प्रगतत के ललए उन लाखों लोगों को इसकी भारी कीमत चकुानी पड़ी, जजन्द् ें 
बबना इच्छा के अपनी ज़मीन और रोजी रोटी स े ाथ धोना पड़ा|”9आदिवालसयों के इस ववस्थापन 
के ििंश और प्रततरोध को उपन्द्यासकार रणेन्द्र ने ‘ग्लोबल गााँव के िेवता’ में बड़ े ी मालमषक ढिंग 
से प्रस्तुत ककया  ै|  

इस उपन्द्यास में झारखण्ड के असुर आदिवासी एक ऐसी जग  पर तनवास करते  ैं, जजसके नीचे 
बाक्साइड नामक खतनज  ै और य ी उनके अजस्तत्व के ललए काल बन जाता  ै| आदिवालसयों 
को उस जग  से  टाने का प्रयास ककया जाता| उपन्द्यासकार ने ललखा  ै कक “सवाल तो व ी 
पुराना था|  जारों सालों से पीछा करता सवाल| एक साश्वत आदि प्रश्न जजसका उत्तर ना उनके 
पूवषज तलाश पाए थे ना वे िूाँि पा र े  ैं कक कब तक पीछे  टा जाए और क ााँ तक पीछे  टा 
जाए|”10 उपन्द्यास में आदिवालसयों का प्रधानमिंत्री के नाम सािंकेततक पत्र भी  ै जजसमें वे ललखते 
 ैं कक उन्द् ें इस अथषव्यवस्था का लाभ न ीिं लमल पा र ा  ै और उनका च ेरा क ीिं बबना च ेरे 
जैसा  ो गया जजसे वे जीना न ीिं चा ते और बचने की गु ार लगाते  ैं लेककन इसका कोई असर 
न ीिं  ोता  ै| मजबूर आदिवासी एक सिंघर्ष सलमतत बनाते  ैं और घोवर्त करते  ैं कक “जान िेंगे 
ज़मीन न ीिं िेंगे|”11आदिवालसयों का य  प्रततरोध शािंततपूणष था किर भी पुललस ने ववरो  को 
िबाने के ललए उन्द् ें मौत के घाट उतार दिया| उपन्द्यासकार ने दिखाया  ै कक इसमें ककस तर  
के्षत्रीय नेता ठेकेिार और पुललस प्रशासन सद त वविेशी कम्पतनयााँ तक सालमल  ैं और ये इतने 
मजबूत  ैं कक आदिवालसयों को जान से मारने पर कोई द चक न ीिं खाते| 
आजािी के बाि आदिवालसयों के शोर्ण और प्रततरोध को म ुआ माझी ने भी ‘मरिंग गोड़ा 
नीलकिं ठ  ुआ’ में दिखाया  ै कक ककस तर  सरकारी कमषचारी, पुललस अिसर, वीडीओ, कलेक्टर 
आपस में लमलकर पूाँजी का िो न करते  ैं| आदिवासी इसका प्रततरोध करते  ैं, उनका क ना  ै 
कक “ वपछले कुछ वर्ों से  ो र ी जयाततयों के खखलाि  ै  मारा य  जिंगल आिंिोलन| आपलोग 
जानते  ोंगे कक 1973 ई. में कें ि ु पत्ता व्यवसाय को राष्रीकृत कर दिया गया  ै| कें ि ु पत्ता 
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जजससे आप बीड़ी बनात े थे, जो आपलोगों की प ुाँच से िरू  ो गया| सरकार के इस किम स े
आपलोगों में से ककतनों की  ी रोजी रोटी तछन गई  ोगी|”12 य  आजािी के बाि का भारत  ै, 
जजसमें सरकार की बिती िखलिंिाजी का आदिवासी प्रततरोध कर र ें  ैं| आदिवालसयों की तुलना 
में सरकार ब ुत  ी शजक्तशाली  ै लेककन किर भी आदिवासी प्रततरोध कर र ें  ैं, अपने अजस्तत्व 
और अजस्मता के ललए|     
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foKkiuksa dk lekt ij dqizHkko 

 

deys’k eh.kk] lgk;d izksQslj ,eMh,l fo’ofo|ky;  

vtesj jktLFkku 
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foKkiu dk bfrgkl mruk gh iqjkuk gS ftruk ekuo lH;rk dkA vkfndky ls ysdj vkt rd bl 

/kjrh ij fdlh u fdlh :i esa foKkiu dk vfLrRo fon~;eku jgk gSA ik"kk.k ;qx esa iRFkj vkSj 

/kkrq ds vkStkjksa ls vkfne O;fDr isM+ks] pV~Vkuksa vkfn ij dqN eryc&cseryc okyh vkd`fr;k¡ 

cukdj vius vkidks O;Dr ;k foKkfir gh djrk FkkA vius ru dks tkuojksa dh [kky ls <+dus ls 

ysdj [ksrh&ckM+h dh 'kq:vkr djus rd dh fodkl dh gj izkjfEHkd voLFkk esa viuh ckr 

dgus&le>kus ds fy, ekuo ds mPpkfjr 'kCn ;k lkadsfrd ek/;e dk iz;ksx fd;kA tc 'kCn ugha 

Fks rks ekuo us xwaxksa dh rjg vius Loj dk vkSj nsfgd vaxksa dk izn'kZu fd;k FkkA vkxs pydj 

ekuoh; lH;rk ds lkFk&lkFk O;fDrxr vkSj lkekftd vfHkO;fDr ds ek/;e ls cnys vkSj ftls 

vkt izksisxs.Mk] izpkj ;k foKkiu dgk tkrk gSA mldk vLi"V&lk] vifjHkkf"kr /kq¡/kyk&lk :i 

utj vkus yxkA 

bZlk ls iwoZ fo'o dh vusd lH;rkvksa esa ,sls mnkgj.k feyrs gS ftuesa MqxMqxh ctkdj yksxksa dks 

bdV~Bk djds lwpuk nsus dh izFkk FkhA izkphu efUnj] Lekjd] egy] fijkfeM vkfn lHkh muds 

fuekZrkvksa dh dykRed vkSj foKkiu vfHk:fp dk ladsr nsrs FksA 'kkldksa }kjk vf/kd`r :i ls uxj 

mn~?kks"kd fu;qDr fd;s tkrs Fks tks xyh&xyh tkdj jktkKkvksa ,oa vf/kd`r lwpukvksa dk izlkj.k 

djrs FksA fyfi dk tUe gksus ls iwoZ rd phu vkSj ;wuku esa lwpuk nsus dk dke uxj mn~?kks"kdksa dk 

gh FkkA vkxs pydj bu uxj mn~?kks"kdksa dk bLrseky O;kikfj;ksa }kjk Hkh fd;k tkus yxk tks 

?kks"k.kk djrs Fks fd dgkW D;k pht miyC/k gSA  

vk/kqfud foKkiu dyk dk fodkl vesfjdk esa Hkh cM+h rsth ls gqvk FkkA 24 vizSy lu~ 1704 bZ- esa 

tc vesfjdk esa ^cksLVu&U;wtysVj* uked lekpkj&i= dk izdk'ku izkjEHk gqvk rks mlesa Hkh baXyS.M 

ds lekpkj&i=ksa tSls foKkiu fo|eku Fks ysfdu 19oha lnh ds e/; esa vesfjdk esa tks 

lkekftd&vkfFkZd ØkfUr us LFkku fy;k] mlds ifj.kkeLo:i vesfjdk fo'o esa foKkiu dyk ds 

{ks= esa lc ns'kksa ls vkxs fudy vk;k FkkA lu~ 1850 esa ;|fi vesfjdk dh tula[;k baXyS.M dh 
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tula[;k ls yxHkx 15 izfr'kr de Fkh fQj Hkh vesfjdk esa baXyS.M ls 1800 ls vf/kd 

lekpkj&i= izdkf'kr gks jgs Fks ftudh izlkj.k la[;k 33 djksM+ izfr;ksa ls vf/kd FkhA rc ls ysdj 

vkt rd vesfjdk foKkiu ds {ks= esa pje f'k[kj ij gS ftldk dksbZ lkuh ugha gSA fo'o esa 

foKkiuksa ij vkt lcls vf/kd jkf'k vesfjdk dh dEifu;kW gh [kpZ djrh gSa foKkiu ij vkus okyk 

izfr O;fDr O;; Hkh vesfjdk esa lcls vf/kd gks jgk gSA dqy jk"Vªh; mRikn esa foKkiu O;; Hkh 

lcls vf/kd vesfjdk esa gS] vkSj fokkiu ds {ks= esa lcls vf/kd tu'kfDr Hkh vesfjdk esa gh yxh 

gqbZ gS] foKkiu ds {ks= esa vkt vesfjdk ubZ [kkstksa vkSj ubZ rduhdksa ds fy, izfl) gSA foKkiu 

dyk ij ftruk lkfgR; vkSj ftruh iqLrdksa dk izdk'ku vesfjdk esa gqvk gS mruk vU;= dgha Hkh 

ugha gqvk gSA vesfjdk esa foKkiu ,d cM+s O;olk; ds :i esa QSyk gSA vkfndky ls gh Hkkjr esa 

fofHkUu voljksa ij foKkiu vius fdlh u fdlh Lo:i esa mifLFkr jgk gSA vk/;kfRed ls ysdj 

ikSjkf.kd dgkfu;ksa esa vusd ?kVukvksa dk mYys[k feyrk gSA Hkkjr dh iwoZ egku lH;rkvksa gMIik 

vkSj eksgutksnM++ks ds mR[kuu ls feys vo'ks"kksa esa orZeku esa ftl dyk o izLrqfr ds n'kZu gksrs gS 

ogha dyk o izLrqfr rRdkyhu vo'ks"kksa esa Hkh fn[kkbZ iM+rh gSA 

lezkV v'kksd us vius ^/kkfeZd* mís';ksa dh iwfrZ gsrq vusd f'kykys[k o mRdh.kZu fd, ;s ,d izdkj 

ds foKkiu gh FksA lkjukFk dh ,d ,slh gh ykV orZeku Hkkjr ds jk"Vªh; fpUg dk vk/kkj gSA Hkkjr 

ds fofHkUu eafnjksa] eBksa] xqQkvksa vkfn esa mRdhf.kZr fp=] ewfrZ;ka vkfn rRdkyhu lekt ds /keZ] vFkZ] 

dke] eks{k ds fofHkUu Lo:iksa dks ^foKkfir* djrh gSA le; ds vk/kkjHkwr rF;ksa ds lkFk dyk,a o 

ek/;e /khjs&/khjs ifj"d`r gksdj lekt esa viuk LFkku cukrs jgsA vk/kqfud foKkiu dyk ds lw= 

Hkkjr esa izsl ds vkxeu ls 'kq: gqvkA ;g izsl iqrZxkfy;ksa }kjk lu~ 1556 esa xksok esa yxkbZ xbZ FkhA 

1877 esa ^fgdh* us dydÙkk ls viuh izsl dh cqfu;kn j[khA 29 tuojh] 1780 dks mlus lkIrkfgd 

lekpkj i= izkjEHk fd;k FkkA blesa foKkiu dh 'kq:vkr Hkh dh xbZ FkhA 1784 ls ysdj 19oha lnh 

ds izkjEHk ds o"kksZ rd buesa lkekftd ljksdjksa ds foKkiu izdkf'kr gksrs FksA ;s foKkiu u dsoy 

miHkksDrk oLrqvksa dks izHkkfor djrs Fks cfYd ns'k dh rRdkyhu lkekftd] jktuhfrd fLFkfr dks Hkh 

ifjyf{kr djrs FksA bl le; ds i'pkr~ Nius okys foKkiuksa esa Lons'kh] Hkkjr dh Hkwfe ds izfr] izse 

o laLd`fr lEcU/kh vo;o gksrs FksA Hkkjr dk ^^mRrj**] ^Lons'kh oLrq,a [kjhns* tSls mfDr;ka foKkiuksa 

dh csl ykbZu FkhaA 

foKkiu ^liuksa ds lksnkxj* gksrs gSA foKkiu yksxksa dks ,d [kq'kuqek nqfu;k fn[kkdj mUgsa mRikn ;k 

lsok [kjhnus ds fy, izsfjr djrs gSA ,d Lora= v/;;u ds vuqlkj Hkkjr esa foKkiuksa dk lkykuk 

dkjksckj fiNys dbZ o"kksZ esa 1000 djksM+ ls c<+dj 11000 djksM+ :i;s gks x;k gSA blh ls foKkiu 

ds {ks= esa vlhe laHkkoukvksa dk vUnktk yxk;k tk ldrk gSA u;s&u;s ek/;eksa ds vkus vkSj 
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foKkiu dh nqfu;k esa Hkkjr ds c<+rs gLr{ksi ds dkj.k og fnu nwj ugha tc vU; vkmVlksflZax 

m|ksx dh rjg fons'kksa ls foKkiu fuekZ.k ds izLrkod Hkkjr dks lcls T;knk feyus yxsaxsA bl {ks= 

esa is'ksoj ;ksX;rk iznku djus ds fy, dbZ Lrjh; laLFkku Hkh fiNys ,d n'kd esa [kqys gSA 

^foKkiu* dk vFkZ gS fo'ks"k Kkiu ;kuh fo'ks"k tkudkjh ;k lwpukA foKkiu dk vaxzsth i;kZ; 

Advertisement ^,WMoVZ* ls cuk gSA ftldk vFkZ gS& viuh vksj vkd`"V djukA bl lanHkZ esa 

foKkiu dk vFkZ gS& fdlh ,slh tu&?kks"k.kk] fdlh y{;] fdlh mRikn@lsok@fopkj ds ckjs esa 

yf{kr lewg dks tkudkjh nsdj mUgsa muds bLrseky ds fy, vfHkizsfjr djukA /khjs&/khjs cM+s 'kgjksa 

esa foKkiu Dyc [kqyus yxsA ehfM;k fo'ks"kdj Vh-oh- o dscy Vsyhfotu dh izxfr ds lkFk gh 

foKkiu m|ksx dh izxfr ds jkLrs [kqys vkSj vkxs pydj foKkiu dks ,d Lora= izksQs'ku ds :i esa 

igpku feyhA 

ekdsZV fjlpZ vkSj jhMjf'ki losZ ds dkj.k vkxs pydj foKkiu ds {ks= esa vkSj vf/kd is'ksoj n{krk 

Hkh vkbZ vkSj bl {ks= esa ekax Hkh c<+hA vkt ns'k esa foKkiu ds ijaijkxr lk/ku Hkh ekStwn gS vkSj 

vR;k/kqfud lqfo/kkvksa] ek/;eksa vkSj rduhdksa dk iz;ksx djus okys gkbZ&Vsd foKkiu HkhA HkweaMhdj.k 

ds bl nkSj esa Hkkjr esa cus foKkiuksa dh vUrjkZ"Vªh; Lrj ij viuh igpku gSA 

foKkiu vkerkSj ij fdlh mRikn ;k lsok dh fcØh c<+kus dk ,d lk/ku ek= le>k tkrk gSA 

ysfdu njvly foKkiu ds lkFk blds lkekftd&vkfFkZd&lkaLd`frd rFkk uSfrd vk;ke Hkh tqM+s 

gksrs gSA tks vDlj foØ;&o`f) ds iz;klksa ds ihNs fNi tkrs gSA foKiuks dh Hkwfedk dk nk;jk Hkh 

dkQh foLrr̀ gksrk gSA  

dqy yksdfiz; foKkiu  % lQyrk dk jgL; 

eSxh uwMYl % nks feuV 

lQZ % yfyrk th 

,fj;y % nkx <wa<rs jg tkvksxs 

isIlksMsaV VwFkisLV % f<'kqe] f<'kqe 

Qsohdksy % ;s Qsfodksy dk etcwr tksM+ gS] VwVsxk ugha 

fju lkcqu % Hkyk mldh lkMh esjh lkMh ls lQsn dSls 

vewy eD[ku % vewy ckyk 

Dykst vi % vkt Dykst vi D;ksa ugha djrs gS] ds xk;d 
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  dh vuwBh vkokt 

yDl % fQYeh flrkjksa dk tknw 

dksdk dksyk % vkfej [kku ds jax&fcjaxs xsVvi 

,;j bafM;k % egkjktk 

vk;qosZfnd dkUlsIV~l % nknh ek¡ 

vkt dk nkSj foKkiu ds fcuk fdlh Hkh pht dh dYiuk ugha dj ldrkA foKkiu rks O;fDr ds 

thou dk ,d fgLlk cu x;k gSA thou dk dksbZ Hkh {ks= D;ksa u gks] lHkh esa foKkiu us viuk 

vkf/kiR; tek fy;k gSA gj oxZ ds yksx foKkiu ij iw.kZ fo'okl djus yxs gS blhfy, dksbZ Hkh 

laLFkk] izfr"Bku] O;olk;] m|e vkfn D;ksa u gks] lHkh dks vius rFkk vius fopkjksa ds izpkj&izlkj 

ds fy, foKkiu dh vko';drk eglwl gksrh gSA lkekU; turk izR;sd oLrq] fopkj ;k mRikn ds 

fo"k; esa foKkiu }kk gh viuk fu.kZ; cuk ikrh gSA blfy, foKkiu dh mi;ksfxrk gj txg gSA 

foKkiu dk eq[; mís'; O;kolkf;d lans'kksa }kjk miHkksDrkvksa rd igqWpdj foKkfir oLrq dh xzkgrk 

dks c<+kuk gksrk gSA O;kolkf;d iz;kstu ls vf/kd xgjk lEcU/k gksus ds lkFk&lkFk dbZ ckj xSj 

ljdkjh foKkiuksa esa fdlh lsok ;k fopkj ds izfr yksxksa esa vkd"kZ.k dk Hkko tkx`r djrs gq, mlds 

izfr yksxksa dh :fp dks xgjkbZ nsuk Hkh foKkiu dk eq[; mís'; gksrk gSA fQj Hkh foKkiu fofHkUu 

oLrqvksa ;k mRiknksa ds fy, rS;kj fd, tkrs gSA blfy, foKkiu ds iz;kstu ;k dk;Z eq[; :i ls 

fuEufyf[kr gksrs gS%& 

 oLrq ;k lsok ds uke dks tu&lkekU; esa izpfyr djukA 

 oLrq ;k lsok ds uke dks tu&lkekU; ds eu&efLr"d esa vkjksfir dj nsukA 

 oLrq ;k lsok ds xq.kksa }kjk vkd"kZ.k iSnk djukA 

 oLrq ;k lsok ds izfr yksxksa esa fo'okl cukukA 

 oLrq ;k lsok dh xzkgrk vkSj fcØh c<+kukA 

 oLrq ;k lsok dh vko';drkuqlkj Nfo dk fuekZ.k djukA 

 oLrq] laLFkk ;k fopkj ds izfr lkekU;&tu dh :fp iSnk djukA 
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 oLrq] laLFkk] lsok ;k fopkj ds izfr bPNk tkxr̀ djukA 

 oLrq laLFkk] lsok ;k fopkj dh fo'oluh;rk dks c<+kukA 

foKkiu ek/;e ,oa mudh lgHkkfxrk 

ek/;e 

lgHkkfxrk izfr'kr 

1984 1990 1992 

izsl 79 70 66-2 

VSyhfotu 6 17 19-6 

flusek 4 1 0-2 

jsfM;ks 3 3 3-2 

vkmVMksj 8 9 10-8 

¼n fgUnw VkbEl ¼ubZ fnYyh½ 27 vizSy] 1991 vkSj vDVwcj] 1992½ 

 vkt gekjk lekt jax&fcjaxs foKkiuksa vkSj pfpZr gfLr;ksa dh pdkpkSa/k ls nwj rjg ls f?kj 

vkSj nc x;k gS fd mlls mcjus dk volj gh ugha feyrkA pw¡fd bu foKkiuksa }kjk miHkksDrk 

oLrqvksa dk cspuk gh eq[; y{; gksrk gS] mlds fy, foKkiu laLFkk izR;sd rjg ls turk dks 

izHkkfor vkSj vkdf"kZr djus ds fy, fofHkUu rjhdksa dks viukrh gSA Hkys gh os rjhds laoS/kkfud 

n`f"V ls xyr gks] ysfdu lR; dks fn[kkus vkSj okLrfod gksus esa cgqr vUrj gksrk gSA ftu rF;ksa 

dks foKkiu esa izLrqr fd;k tkrk gS muesa fn[kk, tkus okyk lR; Hkys gh fdruk Hkh l'kDr D;ksa 

u gks] ysfdu ml lR; ds ihNs ds dfe;ksa dks n`f"V ds lkeus ugha yk;k tkrkA 

 miHkksDrk laLd`fr dks fodkl nsus ds mís'; dks /;ku esa j[kdj gh foKkiuksa dk fuekZ.k 

fd;k tkrk gS blfy, foKkiu }kjk miHkksDrk laLFkk viuh oLrq dks cspus ds fy, gh iz;Ru djrh 

gSA iku&elkyk tSlh oLrqvksa esa lqxfU/kr inkFkksZ vkSj vgkfudkjd oLrqvksa ds fo"k; esa rks Li"V 

dj fn;k tkrk gS ysfdu iku&elkyk [kkus ls gksus okys jksxksa ds fo'k; esa dHkh Hkh ladsr ugha 

fd;k tkrk gSA bl rjg ls xzkgdksa dks csodwQ cukdj muls vkfFkZd ykHk dekus esa yxs gq;s gSA  
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 foKkiu esa nh tkus okyh lwpuk,¡ vDlj Hkzked gksrh gSA ol oLrq ds mUgha rF;ksa dks gekjs 

lkeus ykrh gS ftuls oLrq dks cspk tk lds u fd os rF;] tks lekt ds fy, ykHkizn gks ldrs 

gSA  

 foKkiu tu&lkekU; dh vknrksa esa bl rjg ls ifjorZu yk nsrs gS fd mudh uSfrd lksp 

{kh.k gksrh tk jgh gSA XySej dh nqfu;k dh pdkpkSa/k esa va/ks gksdj os tkus&vutkus foKkiu ds 

lp dks tkuus dh bPNk gh ugha djrs gSA v'yhy eqnzkvksa esa ukjh tkfr dh tks Nfo gekjs lkeus 

mHkkjdj j[k nh gS] og ukjh ds izfr gekjh ijEijkxr lksp esa ifjorZu ykrh gSA foKkiuksa esa bl 

v'yhyrk ls fod`fr;ksa dh ck<+ lh vk x;h gSA cktkj ds uke ij ukjh dh uXurk us gesa lR; vkSj 

rF; ls ijs /kdsy fn;k gSA vupkgs n`';ksa dks ns[kus ds fy, vc lkekftdksa dks ck/; gksuk iM+ jgk 

gSA ifjokj esa cSBdj ns[ks tkus okys foKkiuksa ds n'̀; vkSj mudh Hkk"kk esa ftl rjg ds iz;ksx 

fd;s tk jgs gS] os dksbZ Hkh lkekftd vius ifjokj ds lkFk cSBdj ugha ns[k ldrs gSA bUgsa jksdus 

ds fy, cuk, x, dkuwu Hkh bUgsa jksd ikus esa vleFkZ jgs gSA 

 foKkiu }kjk lekt ds lkeus Hkze dk vkoj.k Hkh [kM+k dj fn;k tkrk gSA izR;{k :i ls 

tks oLrq gesa fn[kkbZ tk jgh gSA vizR;{k :i ls ml oLrq dh laLFkk dh vU; oLrq,Wa Hkh ge 

fo'oluh;rk ds vk/kkj ij [kjhn ysrs gSA tcfd os vU; oLrq,Wa lekt ds fy, vR;Ur gkfudkjd 

gksrh gSA 

 foKkiu vkt izpkj dk ugha cfYd izksijkS.Mk cu x;k gSA ;g lekt ds fgrksa dks Nhudj 

viuh okLrfodrk dks Hkzked cukdj mldk nq:i;ksx djrk gSA miHkksDrk laLd`fr dh bl nkSM+ esa 

dEifu;k¡ viuh oLrqvksa dks cspus ds fy, u,&u, gFkd.Ms viuk jgh gSA blls ijEijkxr 

uSfrd&ewY;ksa dks rks pksV igqWp gh jgh gS] vkus okys le; esa if'peh laLd`fr dh vkx ls dgha bu 

uSfrd&ewY;ksa dk iru gh u gks tk,] ;g leL;k Hkh vR;Ur xEHkhj cu pqdh gSA 

 foKkiu }kjk fofy{k mRiknksa esa izfrLi/kkZ dk tUe gksrk gS rFkk dksbZ ,d czk.M cktkj esa 

LFkkfir gks tkus ij mldk ,dkf/kdkj gks tkrk gS rFkk mRiknd ml czk.M dh euekuh dher 

olwyus yxrs gSA izfrLi/kkZ ds dkj.k foKkiuksa dh gksM+ ls Hkh lekt esa fod`fr;k¡ iSnk gksrh gSA 

 mRiknd }kjk fd;s x, foKkiu dh ykxr miHkksDrk ls gh olwy dh tkrh gS ftlls oLrq 

dh ykxr esa vuko';d o`f) gksrh gSA 
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 foKkiu }kjk O;fDr dh Hkkoukvksa dks mHkkjdj u,&u, mRiknksa ds iz;ksx dh bPNk O;fDr esa 

tkxr̀ dj nh tkrh gSA ftlls lhfer vk; okys miHkksDrk dks ijs'kkuh gksrh gS rFkk lekt esa 

fod`fr;kW iSnk gksrh gSA 

 foKkiuksa esa izk;% vfr'k;ksfDriw.kZ ,oa vkMEcjiw.kZ fooj.k fn;s gksrs gS tks miHkksDrkvksa dks 

Hkzfer djrs gS rFkk miHkksDrk ;g fu'p; ugha dj ikrk fd foKkiu esa fd, x, nkos fdrus lgh 

gSA blls os dbZ ckj /kks[kk Hkh [kk tkrs gSA  

fu"d"kZ ,oa lq>ko% 

izLrqr 'kks/k ls irk pyrk gS fd foKkiu ds ek/;e ls dgh xbZ ckr rHkh lgh ek;us esa dgh tkrh 

gS tc og miHkksDrk ds eu dks Nq,] mlds fopkj txr esa :ds] mlds euefLr"d ij izHkko Mkys 

rFkk mu ij xkSj djsa vU;Fkk foKkiu fukFkZd gks tkrk gSA blfy, foKkiuksa dk bl n`f"V ls 

fo'ys"k.k fd;k tkuk Hkh vko';d gksrk gS fd veq[k foKkiu dk yksxksa ij D;k izHkko gks jgk gSA 

bl izHkko ds v/;;u ds vk/kkj ij gh ;g dgk tk ldrk gS fd fdlh fo'ks"k foKkiu vfHk;ku dks 

tkjh j[kk tk, ;k ifjofrZr fd;k tk,A ifjorZu Hkh fdl fn'kk esa rFkk fdl izdkj dk ifjorZu 

fd;k tkuk pkfg,] ;g Hkh lqfuf'pr djuk gksrk gSA 

foKkiu ds lekt ij dqN xyr izHkko Hkh iM+rs gS ysfdu blds fy, dsoy foKkiu dks gh nks"k 

ugha fn;k tk ldrkA foKkiu rks dsoy ,d lk/ku ek= gSA bl lk/ku dk mi;ksx djus okyk gh 

blds fy, mÙkjknk;h gksrk gSA tks tkucw>dj bldk bl izdkj mi;ksx djrk gS fd foKkiu 

mi;ksxh gksus ds ctk; gkfudkjd gksus yxrk gSA blfy, vko';drk bl ckr dh gS fd O;fDr 

foKkiudrkZ ,oa miHkksDrk nksuksa gh :iksa esa foKkiu dk lgh mi;ksx djs rks ;g lekt ds fy, 

vR;Ur ykHknk;h fl) gks ldrk gSA   

lUnHkZ lwph %& 

1- tu lapkj&MkW0 gjh'k vjksM+k 

2- lekpkj i= izca/ku&xqykc dksBkjh 

3- i=dkfjrk ,oa tulapkj&gsuk udoh izosf'kdk 

4- i=dkfjrk ,oa tulapkj&MkW- lq/khj lksuh xkbM 

5- foKkiu& v'kksd egktu 

6- i=dkfjrk ijh{kk& tqxy fd'kksj] lat; dqekj f}osnh eSuqvy 
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Dr. B.R. Ambedkar Govt. College, 

Palwal (Haryana) 

 

Our present study relates to the old Hisar district which included the present Sirsa, Fatehabad 

and Bhiwani districts and at that time Hisar was a district of Punjab state. This district lies 

between 28
0 

36
’ 
1’ north latitude and 74

0
 31’ and 76

0
 12’ east latitude 

1
. It is surrounded on its 

north and North West border by Bhatinda district, in the east by Sangrur district and in the 

south east by Rohtak, in the south by Mahendergarh district. It touches the boundary of 

Rajasthan state in the west. This district had an area of 5389 sq. Miles 
2
 and it is known as the 

North West dry area of India. The district had 1065 villages 
3 

and its some prominent towns 

were Hisar, Sirsa, Dabwali, Fatehabad, Tohana, Hansi, Bhiwani and Loharu. Though Hisar 

was founded by a Muslim ruler Firoz Shah Tuglaq in 1354 and after that the district was 

ruled mostly by the Muslim rulers, yet it was always inhabited by more Hindus than Muslim 

and so was the position in the first half of the 20
th

 century. The Hindus formed roughly the 

two thirds of the total population. The third community living here was the Sikh. These three 

communities i.e. Hindu, Muslim & Sikhs were further divided into castes formed earlier on 

the basis of occupation. 

HINDUS 

Hindu society was divided into separate groups under the caste system. At the top of social 

ladder were Brahmins. Many of the Brahmins owned land and were agriculturists. Some of 

them were engaged in the discharge of religious functions and ceremonies and they 

performed their duties related with ceremonies associated with birth, marriage and death.
4
 

The second position in the social hierarchy was occupied by the Banias (Aggarwal) who 

controlled business, banking and trade. They were by and large, well off and for that reason, 

had established their position in the society.
5
 It were the Brahmins and Banias among Hindus 

who had the opportunities to join the high government posts. They had a say in the politics. 
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The next position in the society was claimed by the peasant castes like Rajputs, Jats, 

Bishnois, Sainis and Gujars. The Rajputs were ten percent of the total population. Being a 

martial race they were treated to be higher social rank than any other people engaged in 

agriculture.
6
 Jats were

 
in great number in the district. They were of two types, Deswalis and 

Bagris. The Bagri Jats were confined to the western part of the district and Deswali in the 

eastern part. The same trend can be seen today even. Hansi tehsil has maximum number of 

Jats.
7
 Jats are good cultivators and are tough and sturdy people. Although generally they are 

engaged in farming but now they have entered in many other professions successfully. 

Another sect among Hindu population involved in farming in Hisar district was that of 

Bishnois. Bishnois derive their names from Vishnu as they lay great emphasis on his worship. 

They also claim that it is derived from 29 (Bees Nau) tenels of their creed as enunciated by 

Jambha Jee. They migrated from Rajasthan and were mostly occupied Fatehabad and Hisar 

tehsils.
8
 The Sainis were another peasant caste among Hindus whose main occupation was 

the cultivation of vegetables and lending gardens and they were known as malies or the 

gardeners. The Sainis have been living in Hisar since a long.
9
 

Another hard working class living in Hisar was Ahir. Most of Ahirs were farmers
10

, whereas 

Gujars were not so good at agriculture as Ahirs. Their main profession was cattle rearing and 

selling milk.
11

 after the partition another social group which had migrated from Pakistan was 

Aroras and they have been living here in large number. Most of them are migrants from 

Multan, Lyollpur and Dera Ghazi Khan districts of Pakistan after the partition of the country 

in 1947.
12 

 They have spread all over the district. They are hard working by nature. Hisar also 

had some backward classes namely Sunars, Lohars, Kumhars, Julahas, Nais, Dhobies, Tailis 

and Khaties etc. also inhabited in Hisar. But the lowest position in the social hierarchy was 

that of Harijans that included Dhanaks, Chamars and Balmikies etc.
13

 

Muslims 

According to religion the Muslims were the second largest community in Hisar. But this was 

well before the partition of the country. After the partition in 1947 most of the Muslims 

migrated to Pakistan. Twenty eight percent Muslims left for Pakistan out of 28.2 % of the 

total population.
14

 Though Islam does not permit casteism, the Muslim happened to be 

divided into several castes. The Sayyads and Sheikhs stood at the highest rung of heirarchial 

ladder. Other social groups Ranghars, Muslim Rajputs, Pathans & Dogras also formed a part 
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of the population of Hisar. Among the Muslims there were certain professions which were 

considered low. The Kasabs, the Dhobis, the Hajjams and the Faraashs, who were considered 

inferior to others and they served the high caste Muslims. Most of the Muslim population was 

spread in Hisar, Hansi, Barwala, Fatehabad and nearby villages. 

Sikhs  

The third religious community which lived in Hisar district was the Sikhs. But the Sikhs were 

less in numbers in comparison to Hindus in the district. Most of Sikhs lived in Sirsa, Dabwali 

(Rori tract) and Fatehabad tehsil of modern Hisar district. Sikhs were good farmers. The same 

castes, which we find in Hindus, are also found in the Sikhs. The caste system in India was 

noticeable feature of the society. These caste groups whether large or small were restricted by 

an elaborate code of caste rules, and they were forbidden to intermarry and inter dine with the 

members of the other groups, especially those supposed to be inferior to them in status. 

Effects of Caste System         

The social and economic results of the caste system were both fundamental and extensive.
15 

Caste rules not only restricted the scope of choice in marriage but also made it difficult to 

find suitable brides and bridegrooms. This led to early or child marriages 
16

 and which in 

their turn in some measures were responsible for the social evil of big dowry. One of the most 

serious disadvantages of the caste system was that it produced among the higher castes a 

disinclination and dislike towards certain occupations and types of labour generally followed 

by the lower castes. It prevented them from improving their economic position and 

intensified the evil, resulting from the overcrowding of certain so called genteel professions. 

It gave birth to the evil of untouchability in society also. Moreover the caste system hindered 

in the evolution of strong national consciousness. 

Factors responsible for change in caste system 

In the past, a common Hindu had narrow view of life restricted by his caste but the influence 

of western thought and the introduction of modern civilization e.g. advanced communication 

and transportation definitely tended to repair the loss caused by caste system.
17

 With the 

growth of trade and industry, people found it economically advantageous not to live 

separated/ isolated due to it. Life in modern cities brought changes in caste rules. Co-working 

of people of different castes in factories, mines and government offices weakened the caste 
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restrictions and created an environment for closeness in social relationship and contact and 

enhanced natural understanding among them. 

British judicial system may be said to be one of the factors which brought down the barriers 

of caste system. The state law refused to recognize the self-styled tribunals of the castes.
18

 

Again the growth of nationalism also helped in lessening the rigidity of caste system in India. 

Social and political leaders of India were of the view that caste system was a barrier in social, 

economical and political progress of India and if India wanted to become a civilized nation, 

the upliftment of the depressed castes was a must and broader principles than those of caste 

must be evolved and actually followed.
19

 Many socio-religious organizations like the Arya 

Samaj started a crusade against casteism.
20

 Campaign against untouchability was started. 

After independence article 17 of Indian constitution abolished untouchability and forbade its 

practice in any form. The practice of untouchability has also been declared an offence under 

the ‘Untouchability Act 1955’.
21

 However, despite of these constitutional and legal 

guarantees, untouchability still exists in one form or the other, especially in rural areas. 

However untouchability as it was in its earlier form has vanished. Now if some person of 

lower caste touches the higher caste person people do not mind so much as to take bath. Now 

a Harijan can be seen shaking hand with a Brahmin. The children of low and high caste 

people sit on the same bench and study together. One can see people of all castes getting 

water from the same tap and people of all castes can be seen taking bath in the same pond or 

canal in the village, though some private wells are still found in some villages.
22 

Nowdays lower caste people have free access to temples. The old saying “ Jat pat poochhe na 

koi, hari ko bhaje so hari ko hoi” has become the reality of life.
23 

 In fact now the 

untouchables and low caste people have reservations in admissions, services/jobs and 

promotions. The Brahmins and upper caste people have no such benefit. This is a big 

measure adopted to bring social equality. This change is the result of modern education, 

social movements and efforts of the Indian Government. The western education played its 

role in relaxing certain taboos in food and now many Hindus openly condemn caste system.
24

 

now we have reached a stage where inter-caste marriages have become reality even in 

villages. After 1950 social equality has become a symbol of national recognition.
25

 

Conclusion: Though the caste system is losing its rigidity due to the pressure of economic 

and social forces, aided by liberal laws, it still persists in rural areas. Except some laxity in 
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food taboos among higher castes there is practically” no change- with reference to the basis 

of caste distinctions” 
26

. With regard to marriages, the ideas have remained as conservative as 

ever before. Every Hindu educated or otherwise, would not marry out of his own caste 
27

. But 

Jats and Aroras are somewhat liberal in inter-caste relations which resulted in the change in 

the social behaviour of other people also. The gulf between the high and the low classes was 

almost as wide as ever though the fulfilment of their social and economic destiny ultimately 

depended on their closer intimacy and co-operation, deeper sympathy and understanding.
28

 

People do not mix with Harijans and inter dining is only occasional. In political campaigns 

caste still plays a prominent role.
29
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Abstract: Information is vital for every citizen so that he can also participate in a meaningful 

manner in life and governance of society. Greater the restrictions placed on access, greater the 

feelings of powerlessness and alienation. Without information people cannot adequately exercise 

their rights or make informed choices. Government information is a national resource. Neither 

the government nor public officials create information for their own benefit. This information is 

generated for the service  of the public for whose benefit the institution of government exist and 

who ultimately fund the institutions of government and the salaries of officials. It follows that 

government and officials are trustees of this information for the people. The parliamentary 

system promotes transfer of information from government to parliament and legistures and from 

these to the people. Members of the public can seek information from their elected members. 

Annual Reports, reports of various committees, publication of information and administrative 

law requirements, internet etc. Increase the flow of information from government to citizens. 

However, bureaucratic secrecy, legitimized by Official secrets Act, 1923 makes the disclosure of 

official information by public servants an offence.  

Introduction: The Right to Information improves the quality of decision making by public 

authorities, in both policy and administrative matters, by removing unnecessary secrecy.  It 

enables groups and individuals to assess government performance and influence policy 

formulation on issues which concern them. RTI has been recognized by various countries, inter-

governmental organizations, civil society and the people as a fundamental human right, which 

upholds the dignity of all human beings ensures accountability and good governance and forms 

the basic ingredient for success of participatory democracy. It ensures responsiveness of 

government to people’s, individual and community needs. The pervasive culture of secrecy, 
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arrogance within the bureaucracy and low levels of literacy and awareness about their rights 

promote corruption, oppression, nepotism and abuse of authority. The Right to Information 

enables access under the law to documents that may otherwise be available only at the discretion 

of government. The Right to Information is included in the Constitutional guarantees of freedom 

of speech and expression. 

Constitutional developments of the right to information in India: 

There is no specific mention of Right to Information or right to freedom of press in the 

Constitution of India. Chapter Three of the Indian Constitution has an impressive array of basic 

and inalienable rights. These include: 1) the Right to Equal Protection of Law and  the Right to 

Equality before the law (Article 14); 2) the Right to Freedom of Speech and Expression(Article 

19(1)(a)); 3) The Right to Life and Personal liberty (Article 21). The above Rights are backed by 

The Right to Constitutional Remedies in Article 32, that is, the right to approach the Supreme 

Court, the highest court in the land, in case of infringement of any of these rights. These rights 

have received dynamic interpretation by the Supreme Court over the years. The development of 

the Right to Information as a part of the Constitutional Law of the country started with petitions 

of the press to the Supreme Court for enforcement of certain logistical implications of the right to 

Freedom of Speech and Expression such as challenging governmental orders for control of 

newsprint, bans on distribution of papers etc. It was through these cases that the concept of 

public’s Right to Know developed. The scope of these rights has gradually widened, taking into 

account the cultural shifts in polity and in society.  

Bennett Coleman & Co.vs Union of India Case (AIR1973 SC783)    

In this landmark case of freedom of press in india, the petitioner, a publishing house bringing out 

one of the leading dailies challenged the government’s newsprint policy which put restrictions on 

acquisition, sale and consumption of newsprint, restricting the petitioners right to freedom of 

speech and expression.  The court struck down the newsprint control order and remarked that by 

Freedom of Press meant the Right of all citizens to speak publish and express their views and 

Freedom of Speech and Expression includes within its compass the right of all citizens to read 

and be informed. The dissenting judgment of Justice K.K. Mathew also noted that the freedom of 
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speech protects two kinds of interests, that is an individual interest of men to express their 

opinion on matters vital to them and a social interest in the attainment of truth so that the country 

may accept the wisest course of action. 

Indian Express Newspapers (Bombay) Pvt. Ltd. Vs. India 91985) I SC 6C41 

The principle evolved in the Bennett Coleman & Co. Vs Union of India Case was even more 

clearly enunciated in this case where the court remarked that the basic purpose of freedom of 

speech and expression is that all members should be able to form their beliefs and communicate 

them freely to others, that is the people’s right to know.  

Manubhai D. Shah vs. Life Insurance Corporation (AIR 1981 Guj 15) 

In this case it was held that if an official media or channel was made available to one party to 

express its views or criticism, the same should also be available to another contradictory view. 

Mr. Shah who wad a Director of a voluntary consumer rights organization and worked 

extensively on the right to information wrote a paper highlighting discriminatory practices by the 

life Insurance Corporation which is a government controlled body. The Corporation published a 

critique of this paper in its institutional publication, to which Mr. Shah wrote a rejoinder which 

the LIC refused to publish. The Court held that the state instrumentality having monopolistic 

control over any publication could not refuse4 to publish any views contrary to its own. 

Prabha Dutt Vs. Union of India (AIR 1982 SC 6) 

In this case of civil liberties the Court held that there excepting clear evidence that the prisoner 

had refused to be interviewed, there could be no reason for refusing permission to the media to 

interview prisoners in death row. Repeated violations in criminal justice system by the police and 

other law enforcement agencies have compelled the courts to give directions for ensuring 

transparency in their functioning in order to avoid violations like illegal arrests and detention, 

torture in custody and the like. 

Cases concerning Right to Life and Liberty under Article 21    
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In cases concerning the Right to life and liberty under Article 21 of the Constitution the courts 

have stressed that it is the legal obligation of the judge or the magistrate before whom the 

accused is produced to inform him about the free legal aid to the poor and needy who are either 

not aware of the procedures or not in a position to afford lawyers and therefore unable to avail of 

the constitutional guarantees of legal help and bail. 

The procedural safeguards for arrest and custody  were given in a recent case which translate into 

the right of the accused or his kin to have access to information regarding his arrest and detention 

such as preparation of a memo of arrest to be counter- signed by the arrestee  and a relative or 

neighbor, preparation of a report of physical condition of arrestee, recording of the place of 

detention in appropriate registers at the police station, display of details of detained persons at 

the police station and at the district headquarters, etc. 

State of U.P. Vs Raj Narain (AIR 1975 SC 865) 

In this case the respondent had summoned documents pertaining to the security arrangements 

and the expenses thereof of the then Prime Minister. The Supreme Court summoned to itself the 

power to decide whether disclosure of certain privileged documents was in the public interest or 

not. The Court said that no arguments give to the executive the exclusive power to determine 

what matters may prejudice the public interest. Once considerations of national security are left 

out there are few matters of public interest which cannot be discussed in public. The people of 

this country have a right to know every public act, done in a public way, by their public 

functionaries. To cover with veil of secrecy, the common routine business is not in the interest of 

the public, such secrecy is desired for parties, politics, personal self-interest or bureaucratic 

routine which safeguard against oppression and corruption. due to lack of clear legislation on 

disclosure of governmental information and transparency people continued to knock at the doors 

of the courts every time they wanted to enforce this right. While the courts have always 

responded positively but this is not the ideal way of securing such a right to the common man 

who had neither the means nor time and inclination to get into convoluted legal processes, even 

public interest litigation is a tool for a few. 



Vol. I, Issue V – August 2015  ISSN No. 2395-6941 

Article ID # 241  Website: http://www.umrjournal.com/ 

Peer–Review Refereed Research Journal  

 
 

39 
 

Frequency of citizen’s petitions more enforcement of Right to Information legally increased 

rapidly. Environmental groups sought environmental details of development projects under right 

to know. One of the central ministries sought to enforce this right, but this idea could not 

materialize. The National Campaign for Right to Information filed a petition seeking 

enforcement of minister’s directions. This helped to get media attention and brought it to public 

notice. Advocates of this right concentrated their energies in mobilizing people to use this right 

and to get a legislation giving it a workable shape. The legal. This right can be merged with other 

issues to get accountability and transparency for a variety of governmental actions. 

Steps towards right to information:  

Disclosure of government information in India is governed by a law enacted during the British 

rule, the Official Secrets Act of 1923 which was last amended in 1967. Though this law secures 

only information related to security of the state, sovereignty of the country and friendly relations 

with foreign states but disclosure of even non-classified information was a crime under it. Civil 

service conduct rules and Indian Evidence Act put further restrictions on government official’s 

powers to disclose information to the public. The 1975, Supreme Court Judgment, and other 

judgments of the Courts on this  issue coupled with people’s movements and an active role 

played by civil society, have resulted in initiatives on part of both central and state governments 

to give to citizens the right to access government information. 

The Right to Information campaign in India began with the Mazdoor Kisan Shakti Sangthan 

movement of Rajasthan which aimed to bring in transparency in village accounts via the demand 

for minimum wages in India. Ghost entries in muster rolls were a sign of rampant corruption in 

the system, which prompted MKSS to demand official information recorded in government files. 

MKSS has been a source of inspiration for activists.  

In 1993, a draft RTI law was proposed by the Consumer Education and Research Council, 

Ahmadabad (CERC). In 1996, the Press Council of India (PCI) headed by Justice P.B. Sawant 

presented a draft model law on Right to Information to Government of India which was later 

updated and renamed the PCI-NIRD Freedom of Information Bill 1997, but unfortunately 

government none of the draft laws were seriously considered by the Government. Meanwhile 
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MKSS advocacy gave rise to National Campaign for People’s Right to Information (NCPRI) in 

1996 at New Delhi to provide active support to grassroots struggles for Right to Information and 

to lobby government to implement information legislation at the national level. 

Shourie Committee: In 1997, a working group under the chairmanship of Mr. H.D. Shourie was 

set up by the Central Government and given the mandate to draft legislation on freedom of 

information. The Shourie Committee Report and draft law were published in 1997 which was 

criticized for not adopting high standards of disclosure. The Shourie Committee draft law passed 

through two successive governments, but was never introduced in Parliament. In 1999, Mr.Ram 

Jethmalani, then Union minister for Urban Development, issued an administrative order enabling 

citizens to inspect and receive photocopies of files in his Ministry; however this order did not 

come into effect. 

Freedom of information bill 2000 

Eventually, the Shourie Committee draft law was reworked into the Freedom Of Information Bill 

2000, an even less satisfactory bill than the Shourie Committee’s draft bill. The 2000 Bill was 

sent to the Parliamentary Standing Committee on Home Affairs, which consulted civil society 

groups before submitting its Report in July 2001. The Government never implemented the 

recommendations of the Committee to the detriment of the final bill. The National Freedom of 

Information Bill 2000 was introduced in Parliament in 2002, which was passed in December 

2002 and received Presidential assent in January 2003, as the Freedom of Information Act 2002. 

Unfortunately, a date for operationalisation of the Bill was never notified. 

Right to information act 2005 

In May, 2004, United Progressive Alliance Government (UPA) came into power at the centre 

whose Common Minimum Programme (CMP) promised that: “The Right to Information Act will 

be made more progressive, participatory and meaningful”. National Advisory Council set up to 

oversee implementation of CMP took interest in RTI. NAC members submitted a Statement from 

the National Campaign for People’s Right to Information at its first meeting on 17 July 2004. To 

aid discussions, CHRI submitted an analysis of Freedom of Information Act and 
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Recommendations of NAC to all Cabinet Ministers prior to the meeting. Following the NAC 

meeting, Aruna Roy met with key government stakeholders who recommended NCPRI to submit 

amended FOI Act 2002 to NAC for consideration at their second meeting on 31
st
 July 2004. The 

NAC released draft NAC Recommendations after considering draft NCPRI recommendations. 

NAC members Aruna Roy and Jean Dreze provided an update on the discussions of the NAC at 

these first two meetings. In the meantime, a PIL pursued by Advocate Prashant Bhushan on 

behalf of NCPRI tried to compel Government to notify FOI Act 2002. In the interim, on 12 

August 2004, the Department of Personnel and Training, Ministry of Personnel, Public 

Grievances and Pensions finally released draft rules under the Freedom of Information Act 2002. 

CHRI issued CHRI Press release on draft rules on 14 August 2004. Meanwhile, on 14 August 

2004, at the NAC’s third meeting, it endorsed the final version of amended FOI Act 2002 and the 

Chairperson sent it to the PMO.  

The RTI Bill 2004 was tabled on 23 December 2004 during the Winter Session of the Lok 

Sabha. NCPRI produced a comparative analysis of RTI Bill 2004 against FOI Act 2002 and the 

original NAC Recommendations. Parliament referred RTI Bill 2004 to Department Related 

Standing Committee on Personnel, Public Grievances, Law and Justice for consideration. The 

Report of the Committee was tabled in the Lok Sabha on 21 March 2005. On 10 May 2005, RTI 

Amendment Bill 2005 was tabled in the Lok Sabha. It was approved by Lok Sabha on 11 May 

2005 and by Rajya Sabha on 12 May. On June 2005, President APJ Abdul Kalam gave his assent 

to the National Right to Information Act 2005. With presidential assent Central and State 

Government had 120 days to implement the Bill. The Act came into force on 13
th

 October 2005.   

Important initiatives at statye level 

Goa (1997): one of the earliest, most progressive, with few exceptions, urgent processing of 

requests and a penalty clause. It applied to private bodies executing government works but it had 

no provision for pro-active disclosure by government.  

Tamil nadu (1997): The law stipulated that the authorities should part with the information 

within 30 days of it being sought. All PDS shops display details of stocks available. All 

Government Departments brought out citizen’s charter. 
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Karnataka (2000): The law contained 12 categories of exceptions, limited provisions for pro-

active disclosure, a penalty clause and provision for an appeal to an independent body. 

Delhi (2001): The law contained standard exceptions, provision for an appeal to an independent 

body and establishment of the State Council for Right to Information as an advisory body. 

Residents of Delhi can seek any information from civic authorities after paying a nominal fee, 

which they have to give within 30 days , failing which they have to pay Rs 50 per day subject to 

a maximum of Rs 500 per application. If the information is false or tampered, they have to face a 

penalty of Rs 1,000 per application. 

Rajasthan (2000): The RTI Act was passed in 2000. Village based public hearings called Jan- 

Sunwais, organized by MKSS gave opportunity to rural poor to articulate their demands for 

transparency, accountability, social audit and redressal of grievances. It exposed corruption in 

Panchayats and campaigned for right to food after revelation of starvation deaths in drought-

ravaged districts. But this Act has weak penalty provisions, too much discretionary power to 

bureaucrats and 19 restrictions on right of access. 

Maharashtra (2002): Maharashtra RTI bill passed by assembly in 2002 brought not only 

government and semi-government bodies but also state public sector units, co-operatives, 

registered societies and public trusts within its purview. Public Information Officers who failed 

to provide information might be fined up to Rs250 per day. A fine of Rs 2000 or internal 

disciplinary action can be imposed by the appellate authority for providing incorrect, misleading 

and incomplete information. The Act even provided for setting up of a council to monitor the 

working of the Act once every six months. The council consisted of members of press, NGO’s 

and senior members of government. There were only 10 exclusion clauses. 

International experiences: 

The United Nations: In 1946, at its first session, the UN General Assembly adopted Resolution 

59(1) which stated “Freedom of Information is a fundamental human right and the touchstone of 

all the freedoms to which the UN is consecrated.” In 1948, the United Nations General Assembly 

adopted the Universal Declaration of Human Rights which guarantees everyone right to freedom 
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of opinion and expression including right to hold opinion without interference and to seek, 

receive and impart information and ideas through any media and regardless of frontiers. The 

international Covenant on Civil and Political Rights was adopted by the General Assembly in 

1966 which guaranteed the same rights again. In 1993, the UN Commission on Human Rights 

established the office of the UN Special Rapporteur on Freedom of Opinion and Expression 

whose mandate is to clarify the content of the right to freedom of opinion and expression. 

The Commonwealth: In 1980, the Commonwealth Law Ministers meeting in Barbados stated 

that public participation in the democratic and governmental process was at its most meaningful 

when citizens had adequate access to official information. In March 1999, the Commonwealth 

Expert Group Meeting in London stated that Freedom of information should be guaranteed as a 

legal and enforceable right, permitting to obtain information from executive, legislative, 

judiciary, government owned corporation or anybody carrying out public functions. These 

principles were later endorsed at Commonwealth Heads of Government Meeting in 

Novembe1999. 

1992 Rio Declaration on Environment and Development: Principle 10 of the 1992 Rio 

Declaration on Environment and Development first recognized that access to information on 

environment held by public authorities is the key to sustainable development and effective public 

participation in environmental governance. Agenda 21, the Blueprint for sustainable 

development the companion implementation document to the Rio Declaration allows access to 

information on products and activities that are likely to have a significant impact on the 

environment and protection measures. Law 99 of 1993 in Colombia and environment protection 

laws of Czech Republic codifies Article 10 of the Rio Declaration. 

In 1998, as a follow up to the Rio Declaration and agenda 21, Member States of the United 

Nations Economic Commission for Europe and the European Union signed the Legally binding 

convention on access to information, public participation in decision making and Access to 

Justice in Environmental Matters ( the Arhus Convention) which requires states to adopt broad 

definitions of environmental information and public authority, exceptions must be subject to 

public interest test and an independent body to review refusal of request for information. 
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Global trends: 

Sweden’s Freedom of Press Act 1766, now part of Swedish Constitution required disclosure of 

official documents upon request while Chapter 2 sets out exceptions to free access and right to 

appeal refusals to grant access. Colombia’s 1888 Code of Political and Municipal Organisation, 

USA Freedom of Information Law of 1967,Phillipines Code of Conduct and Ethical Standards 

for Public Officials and Employees in 1987, Code on Access to Information 1995 of Hong Kong, 

Official Information Act 1997 of Thailand, Act on Disclosure  of Information by Public 

Agencies 1998 of South Korea, Laws  concerning Access to Information held by Administrative 

Organs 2001 of Japan and South Africa’s Promotion of Access to Information Act 2001 all 

spurred interest in transparency and reduced corruption. International bodies such as council of 

Europe, Organization of American states, World Bank, International Monetary Fund, media, 

civil society groups all pressed for greater access to government –held information and more 

participation in governance. However, incidents of 9/11 led USA and Canada to put restrictions 

on local and national information. In UK the information Act was delayed till 2005. All states of 

US have access laws as well as the national laws. Open records or sunshine laws or open 

meetings are related concepts which allows public access to government records and meetings. 

The requester doesn’t have to give an explanation for their request, but if the information is not 

disclosed a valid reason has to be given. 

Legislation in some countries:  

Albania: The legislation dated 30.6.1999 supporting constitutional guarantee of 1998 requires 

public authorities to grant any request for an official document.  

Australia: The Freedom of Information Act 1982, applying to all ministers, departments and 

public authorities of the Commonwealth was passed in 1982. There are similar legislations in all 

states and territories of India. 

Belize: The Freedom of information Act was passed in 2000, though a government commission 

noted that not much use has been made of the Act. 
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Bosnia and Herzegovina: The Freedom of Access to information Act for the Republika Srpska 

and Freedom of Access to Information Act for the Federation of Bosnia and Herzegovina were 

passed in 2001. 

Bulgaria: The Access to Public Information Act was passed in 2000, following a 1996 

recommendation from the Constitutional Court to implement such a law. 

Canada: The Access to Information Act was enforced by the Information Commissioner of 

Canada. A complementary Privacy Act, introduced in 1983, allows complaints for possible 

violations of the Act that may be reported to the Privacy Commissioner of Canada. The various 

provinces and territories of Canada also have legislation governing access to government 

information.  

Chile: Article 8 of the Constitution provides for freedom of Information. Law on Access to 

Public Information (Ley de Acceso a la Informacion publica) took effect on April 20, 2009. 

Croatia: In Croatia, the Act on the Right of Access to Information of 2003 extends to all public 

authorities. 

Denmark: The Access to Public Administration Files Act of 1985 applies to most public 

agencies and an unusual clause extends coverage to most private or public energy suppliers. 

Ecuador: Transparency and access to Information Law of 2004 guarantees right of information 

by the state. 

Estonia: the Public Information Act 2000 extends to all holders of information. 

European Union: Regulation 1049/2001 of the European Parliament and the Council of 30 May 

2001 regarding public access to European Parliament, Council and Commission documents 

grants access to any Union citizen. A complaint against a refusal can be made with the European 

Ombudsman or an appeal can be brought before the Court of First Instance. In addition, 

Directive 2003/98/EC of the European Parliament and the Council of 17 November 2003 on the 

re-use of public sector information sets  out rules for further exploitation of public sector 

information. 
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Finland: The Act on the Openness of General Documents of 1951 opens all records and 

documents of state, municipalities and registered religious communities. The revised Act on 

Openness of Government Activities of 1999 extended the principle to corporations performing 

public duties. 

France: Accountability of public servants is a constitutional right according to the Declaration 

of Rights of Man and of the Citizen. Act No. 78-753 of 17 July 1978 on improved relations 

between the Civil Service and the public and on various administrative, fiscal and social 

arrangements. Commission d’Acces aux Documents Administrators, an independent 

administrative authority to oversee the process.  

Georgia: The General Administrative Code contains a Law on Freedom of Information. 

Germany: the federal Government passed a freedom of information law in 2005. 

Greece: Article 16 (Right to Access Administrative Documents) of the law 1599/1986 (State-

Citizen Relationship) introduced the right of all citizens to read most administrative documents. 

This right is now codified as Article 5 (Document Access of Administrative Procedures code law 

2690/1999. In addition, law 3448/2006 on the re-use of Public sector information harmonizes 

national laws with European Union Directive 2003/98/EC. 

Hungary: The Act on Protection of Personal Data and Public Access to data of Public Interest 

gives access to all data of public interest. Complaints and contested applications can be appealed 

to Data Protection Commissioner. 

India: The Indian RTI Act came into effect on 12 Oct 2005 under which all government bodies 

have to designate a Public Information who has to provide information within 30 days. 

Ireland: Freedom of Information Act came into effect in April, 1998. Refusals can be reviewed 

by Information Commissioner. 

Israel: The Freedom of Information Law, 5758/1998 supported by Freedom of Information 

Regulations, 5759-1999 controls freedom of information. It is the only country where public 

universities and colleges are not subject to the legislation. 
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Jamaica: the relevant legislation is Access to Information Act, 2002. 

Japan: Law Concerning Access to Information held by Administrative Organs promulgated in 

1999 and enforced in 2001. 

New Zealand: Official Information Act 1982 replaced Official Secrets Act. 

Norway: The Freedom of Information Act of 19 June 1970 and Article 100 of the Constitution 

gives access to public documents. 

Pakistan: The Freedom of Information Ordinance 2002 promulgated in October gives duty to 

public bodies to respond within 21 days. 

Slovenia: Access to Public Information Act was passed in March 2003. 

Thailand: The relevant legislation is Official Information Act of 1997. 

Trinidad and Tobago: Freedom of Information Act, 1999 is the relevant legislation. 

Turkey: Turkish Lawson the Right To Information ( Law No. 4982) came into force on April 

24
th

 2004. 

United Kingdom: Freedom of Information Act 2000 is the relevant law while Freedom of 

Information (Scotland) Act 2002 covers Scottish bodies. 

Uganda: The Access to Information Act approved in 2005 came into effect in 2006. 

United States: The Freedom of Information Act was signed by President Johnson on July 4, 

1966 and the Electronic Freedom of Information Act Amendments was signed by President Bill 

Clinton on October 2, 1996. 

RIGHT TO INFORMATION ACT 2005 

Under the Act any person may request information from a public authority which is expected to 

reply within 30 days, the public authority is required to computerize their records and to publish 
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certain categories of information so that the citizens need minimum recourse to request for 

information formally.  

Provisions: contained in different sections of the RTI Act are: 

 Obligations of Public Authorities under Section 4 (1) 

 Designation of Public Information Officers and Assistant Public Information Officers 

under Section 5(1) and 5(2) 

 Constitution of Central Information Commission under Section 12 and 13  

 Constitution of State Information Commission under Section 15 and 16 

 Non-applicability of the  Act to Intelligence and Security Organizations under Section 24 

 Power to make rules to carry out the provisions of the Act under Section 27 and 28 

Information defined: in terms of Section 2(f) of the Act, information has been defined as 

any material in any form including records, documents, memos, e-mails, opinions, advices, 

press releases, circulars, orders, logbooks, contracts, reports, papers, samples, models, data 

material held in any electronic form and information relating to any private body which can 

be accessed by a public authority under any other law for the time being in force. 

Under Section 2(j), Right to Information includes right to: 

 Request any information defined in the Act. 

 Inspect works, documents, records 

 Take notes, extracts or certified copies of documents or records 

 Take certified samples of materials of work 

 Obtain information in form of printouts, diskettes, floppies, tapes, video cassettes or 

in any other electronic mode or through print outs. 

Coverage: The Act is applicable to whole of india covering all States (except Jammu & 

Kashmir) and Public Authorities established by a law of the Central or State Government 

(covering Panchayats and Municipal Bodies). It also includes anybody owned, controlled or 
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substantially financed by the Government and any non-governmental organization financed 

directly or indirectly by funds of the Government.  

Appointment of PIO’s and Appellate Authorities: Section 5(1) of the Act provides for 

appointment of Public Information Officers in all administrative units/offices for providing 

information to persons requesting it. There is provision under Section 5(2) for appointment of 

Assistant PIOs also at each sub-divisional or sub-district level who are tasked with receiving 

applications and passing them on to the relevant PIO to bring access closer to the people rather 

than relying on post or travel to administrative headquarters. It is the PIO responsibility to 

transfer the information request to the relevant department or section and if it concerns another 

public authority, again it is his responsibility to transfer the request to the PIO of other public 

authority within 5 days. It is envisaged that PIO are senior officers so that they have enough 

power and authority to make effective decisions and are not scared of releasing information. 

Section 19(1) of the Act states that the Appellate Authorities should be senior in rank to the PIO. 

Processing Applications for Requested Information: Section 7(1) of the Act provides that 

applications must be processed within 30 days, although time limit has been extended to 40 days 

{Section 11(3) } when information is to be collected from third party or the time limit has been 

reduced to 48 hours {section 7(1)} where the information sought concerns the life and liberty of 

a person. If the request has been made to the APIO, compliance is expected within 35 days. If the 

PIO transfers the request to some other department, the time allowed is 35 days. Information 

about Human Rights Violations by security agencies have to be provided within 45 days. The 

time between the reply of the PIO and the time taken to deposit further fees for information is 

excluded from the time allowed. If information is not provided within this period, it is treated as 

a refusal, with or without reasons is a ground for appeal. 

Fees: an application fees prescribed in the rules can be levied {Section 6(1) & 7(3)}. Application 

fees must be reasonable and no fees shall be charged from persons who are below poverty line. 

Where the public authority fails to comply with time limits under the Act, information shall be 

provided to the applicant free of charge. As of 2006, there is a fee of Rs 10 for filing the request, 
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Rs 2 per page of information and Rs 5 for each hour of inspection after the first hour. States fix 

their own rules. 

Exemptions: Section 24 of the Act protects sensitive information however exemptions except 

related to copyright are still subject to public interest override. Agencies totally exempted are 

listed under Second Schedule of the Act. The following is exempt from disclosure: 1) 

information disclosure of which prejudiciously affect the sovereignty and integrity of India, the 

security, strategic, scientific or economic interests of the state, relation with foreign state or lead 

to incitement of an offence, 2) information which has been expressly forbidden to be published 

by any court of law or tribunal or the disclosure of which may constitute contempt of court, 3) 

information, disclosure of which would cause a breach of privilege of Parliament or the State 

Legislature, 4) information received in confidence of Government, 5) information available in 

fiduciary relationship, 6) information including commercial confidence, trade secrets or 

intellectual property, 7) information impeding investigation or apprehension lor prosecution of 

offenders, 8) personal information, 9) information endangering life or physical safety of any 

person and 10) cabinet papers including records of deliberations of the Council of Ministers, 

Secretaries and other Officers. 

Partial disclosure: Section 10 of the Act states that only that part of the record which is not 

exempted from disclosure may be provided. 

Exclusions: The Act does not apply to Central Intelligence and Security agencies specified in the 

Second Schedule like IB, RAW, Directorate of Revenue Intelligence, Central Economic 

Intelligence Bureau, Directorate of Enforcement, Narcotics Control bureau, Aviation Research 

Centre, Special Frontier Force, BSF, CRPF, ITBP, CISF, NSG, Assam Rifles, Special Service 

Bureau, Special Branch (CID), Andaman and Nicobar, The Crime Branch-CID-CB, Dadra and 

Nagar Haveli and Special Branch, Lakshadweep Police. Agencies specified by the State 

Governments through a Notification will also be excluded. However, these organizations have to 

provide information pertaining to allegations of corruption and human rights violations with the 

approval of Central or State Information Commission. 
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Processing Appeals: The Act contains a two-step appeals process. First, if an applicant is 

aggrieved by the actions of a PIO, he/she can appeal to the appellate authority who is an officer 

senior in rank to the PIO. If the applicant is still unhappy, he/she can complain to the Information 

Commissioners set up at the Centre and State levels. The Commissioners are selected by a 

Committee comprising of the Prime Minister/Chief Minister, the leader of the Opposition and a 

Cabinet Minister. The Commissioners can order release of documents, appointment of PIO’s and 

publication of specified information. If the applicant is still unhappy he/she can appeal to the 

State High Court or the Supreme Court.  

Penalties: every PIO can be penalized Rs.250 per day up to a maximum of Rs 25000 for not 

accepting an application, delaying information release without reasonable cause, denying 

information in bad faith , knowingly giving incomplete, incorrect, misleading information, 

destroying information that has been requested or obstructing furnishing of information in any 

manner. Disciplinary action under the relevant service rules can be initiated against officials for 

persistent violation of this Act. However, the fact that the Official Secrets Act has been 

overridden but not repealed and the oaths of office could also make public officials more re 

luctant to release information. 

Monitoring and Education: The Act requires each Information Commissioner to produce an 

annual report on the implementation of the Act, which is submitted to the relevant government 

who in turn place a copy of the report on the Table of both the Houses of Parliament and State 

Legislatures in case of states. The Information Commissioner (centre/States) receives 

information from Ministry/Department required to prepare the annual report. The Information 

Commissioner also specifies necessary steps to authorities to promote compliance with the Act. 

Records Management: The centrality of proper records management, electronic archiving and 

classification systems needs appropriate recognition. The Act requires networking and 

computerization of records. 

Role of the Government: Section 26 of the Act enjoins upon the federal government as also the 

state Governments to initiate necessary steps to: 1) develop educational programmes for the 

public especially disadvantaged communities on RTI, 2) encourage public authorities to 
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participate in the development and organization of such programmes, 3) promote timely 

dissemination of accurate information to the public,4) train officers and develop training 

material,5) compile and disseminate User Guide for the public in respective official language and 

6) publish names, designation, postal addresses and contact details of PIO’s and other notices 

regarding fees to be paid, remedies available in law if request is rejected etc. 

Power to make rules: Central Government, State Government and the Competent Authority as 

defined in Section 2(e) are vested with powers to make rules to carry out provisions of the Right 

to Information Act 2005,(Section 27 & Section 28). If any difficulty arises in giving effect to the 

provisions of the Act, the Central Government may by order publish in the Official Gazette 

provisions necessary to remove the difficulty (Section 30).  

PROBLEMS IN IMPLEMENTING RTI ACT 2005 

 Non-compliance of various provisions of the Act. 

 In many departments neither the PIO’s appointed nor are they accessible to people most 

of the time 

 Section 4 provides for digitization of records and connected through single network, this 

has not been done in most of the departments. 

 Information is not provided within the mandated time-period of 30 days due to citizen’s 

awareness and over burden of work by the PIO. 

 The government has not much initiative educate people on RTI as they think that it can 

be used against them. 

 Different states charge different fees for providing information. 

 PIO’s are not trained to carry out the duties assigned to them. 

 Rural people donot use RTI Act due to illiteracy and lack of publicity by government. 

 The PIO’s are not paid for the additional responsibility of First Appellate Authority, 

causing lack of interest in this new duty. 

 The present strength of Central Information Commission is not sufficient to handle all 

applications and second appeals. 
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 CIC sometimes violates the provisions of the Act by passing the order without hearing 

both the parties. 

 Department of Personnel and Training which is the nodal agency for implementation of 

RTI Act just issues guidelines and doesn’t look whether they are followed or not. 

 There is no agency to monitor the implementation of RTI. 

 No research unit has been set up to study the problems and challenges in implementation 

of RTI Act. 

 RTI cell must be set up in every department/district to help citizens file the complaint 

under RTI Act. 

 IAS and IPS officers are appointed to CIC and SIC, there is a lack of legal and RTI 

experts in it. 

 The hearing of SIC/CIC takes six months to an year, this time limit should be fixed. 

 Political parties have curbed the power of RTI by amending Section 2(h) and exempting 

political parties from the ambit of RTI. 

 Separate network of trained staff to discharge the duty of PIO and FAA should be set up. 

RECOMMENDATIONS AND SUGGESTIONS: 

 The PIO’s and Appellate Authority should be well conversant with the provisions of 

the Act. 

 Department of Administrative Reforms and Public Grievances should formulate rules 

and regulations for uniform implementation of RTI Act 2005 throughout the country. 

 Department of Personnel and Training should work in collaboration with state nodal 

agencies, administrative training institutes, civil society, media and academics to 

develop a time-bound Action Plan to support implementation. The Action plan should 

be open for public comments.  

 Record management and archiving should be improved. 

 Publication of a directory of all the PIO’s and other key officials both at the centre 

and state, levels. 

 Top leaders in the establishment should ensure effective disclosure. 
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 Information held by public authorities should be updated regularly. 

 Proactive disclosure of information which is requested frequently. 

 Information Commission should have operational and budgetary autonomy and they 

should be empowered to take staff from outside the public service to ensure expertise 

on the subject. 

 Capacity building of APIO, PIO and AA by the DOPT by suitably associating central 

and state training institutes with civil societies. 

 Guidelines for PIO, Appellate Authority and Information Commissions to ensure 

proper discharge of their duties. 

 For awareness among rural people, strategies need to be developed for outreach both 

in short and long term. 

 For public awareness, network of civil society can be used effectively. 

 Priority information should be given through detailed dissemination plan both at 

centre and states. 

Conclusion: The future of RTI Act 2005 appears to be bright provided a coherent and holistic 

approach is adopted. The implementation of RTI Act is not the sole responsibility of a single 

person or institution; it is a collective responsibility. Its success not only lays at the hands of 

PIO’s and public authorities but also on the way the citizens approach for information. While 

frivolous requests will not serve any purpose, intelligent questioning on government functioning 

will definitely help in arresting abuse of power and spread of nepotism and corruption. we must 

concentrate on both the merits and demerits of RTI Act 2005. On one hand, non-implementation 

of RTI Act 2005 must be agitated as vigorously as possible on the other hand we must be very 

supportive of its effective implementation to help in its growth and development.  
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u;s ek/;eksa ij izlkfjr v'yhy lkexzh dk ;qokvksa ij izHkko 
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U;w ehfM;k dk opZLo vkt loZ= ifjyf{kr gSA oSf'od LÙkj ij blus lekt dks xgjkbZ ls izHkkfor 

fd;k gSA vkt fcuk U;w ehfM;k ds ge oSf'od lapkj dh dYiuk rd ugh dj ldrs dsoy tulapkj 

gh ugh vUrjoS;fäd lapkj dh vfHkO;fDr ij Hkh U;w ehfM;k dk tcjnLr izHkko iM+k gSA baVjusV] 

eksckby rFkk vU; lapkj izkS|ksfxdh lk/kuks us euq"; ds thou O;ogkj ds lkFk&lkFk mldh lksp dks 

Hkh izHkkfor fd;k gSA u;s ek/;eksa dk iz;ksx nwljksa ls lEidZ lk/kus] Kku izkIr djus] tkudkjh ysus] 

lekt dh xfrfof/k;ksa dks tkuus] O;olk; vkfn mn~ns';ksa dks /;ku esa j[kdj fd;k x;k FkkA ijUrq 

baVjusV ij feyus okyh Lora=rk ls bldk iz;ksx cny x;k gSA vkt ;qok vius dke ds lkFk&lkFk 

vuko';d lkbVksa dks Hkh [kksy jgk gS tks fd gekjh uSfrdrk ds fo#) gSaA
2
 vkt lwpuk dk vknku 

iznku “kh?kz xfr ls gks jgk gS ysfdu blls lwpuk ds tky esa v'yhyrk Hkh c<+rh tk jgh gSA
3
 vkt 

izkS|ksfxdh dk foLrkj bruh rst xfr ls gqvk gS fd eksckby ij Hkh baVjusV miyC/k gksus yxk gS 

ftlls ;qokvksa esa lks'ky usVofdZax lkbVl vkSj v'yhy osclkbVl dk iz;ksx c<+k gS ftldk mudh 

i<+kbZ ij vkSj vU; dk;ksZa ij cqjk izHkkoiM+k gS] bl leL;k dk eq[; dkj.k u, ek/;eksa dks le>k tk 

ldrk gSA
3
 izLrqr “kks/k i= ds ek/;e ls ;g tkuus dk iz;kl fd;k x;k gS fd ;qokvksa ij bu u;s 

ek/;eksa ij izlkfjr gksus okyh v'yhy lkexzh dk dSlk izHkko iMrk gSAbl “kks/k ds fy, fglkj 'kgj 

ds18&35 o"kZ ds100 ;qokvksa dks nSo fun'kZu fof/k }kjk pqu dj vkadMksa ,df=r dj fu"d"kZ fudkyk x;k 

gSaA 

 

dh oMZ %&U;w ehfM;k]baVjusV] ;qok] v'yhyrkA 
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lapkj dzkafr ds bl ;qx esa tgka Vsfyfotu vkSj jsfM;ks dks eq[; ekuk tkrk FkkA mls vkt dsoy ,d 

vdsys u;s ek/;e&baVjusV us iNkM+ fn;k gSA vkt blh u;s ek/;e dh otg ls gh ;g lEiw.kZ lalkj 

,d xzke esa rcnhy gks x;k gSA
2
 vkt bu ek/;eksa dk iz;ksx lekt ds fuEu oxZ ds yksx Hkh djus yxs 

gSa D;ksafd ubZ ljdkjh uhfr ds vuqlkj gj 'kgj vkSj xkao dks iw.kZr% baVjusV ls tksM+us dk dke fd;k 

tk jgk gS rkfd lekt ds gj oxZ ds yksx bl ra= Kku dk Qk;nk mBk ldsaA u, ek/;eksa ls lEiw.kZ 

ekuo tkfr ds ,dhdj.k ds ekxZ dh nwjh vkSj HkkSxksfyd nwjh Hkh de gqbZ gSA vkt u, ek/;eksa esa osc 

CykWx] lks'ky usVofdZax lkbVl] vkuykbu jsfM;ks] vkuykbu Vsfyfotu] eYVhehfM;k eksckby] lsVsykbV 

jsfM;ks] lsVsykbV ]lsVsykbV Qksu] lsVsykbV Vhoh vkSj U;wt pSuy dk Hkh lekos'k gqvk gSA ftl rjg ls 

bl u, tulapkj ek/;eksa dk lekt esa mi;ksx c<+ jgk gS blls mldh uSfrdrk ij iz'ufpUg [kM+s gks 

jgs gSaA 

baVjusV vkSj ;qok %&vkt baVjusV ,d ,slk u;k ek/;e cu dj lkeus vk;k gSa fd mlus lkjs tgkWa dh 

tkudkfj;ksa dks ,d lkFk gekjs lkeus yk dj [kM+k dj fn;k gSaAbaVjusV dh otg ls gh lapkj ,oa 'kks/k 

dks u;k vk;ke feyk gSaA blus gj oxZ ds yksxksa dks gj fo"k; ij tkudkfj;ka miyC/k djok dj ,d 

u;k opLoZ LFkkfir fd;k gSaA vkt baVjusV yksxksa dh ,slh t#jrksa esa 'kkfey gks x;k gSa ftlds fcuk 

dksbZ Hkh dk;Z v/kwjk gSaA tgkWa igys yksx lekpkj i=ksa] if=dkvksa] jsfM;kas o Vsyhfotu ij lekpkj i<+k 

djrs Fks ogha vkt mudk LFkku baVjusV us ys fy;k gSa D;ksafd ;g le; o iSls dh cpr ds lkFk&lkFk 

vjkenk;d Hkh gSaA vki ,d txg ij cSBs&cSBs dksbZ Hkh tkudkjh dgha Hkh izkIr dj ldrs gSaA vkids 

ikl lEiw.kZ Lora=rk gS ftl fo"k; ij vkidks tkudkjh pkfg, cl ogh Vkbi dhft, vkSj gj izdkj 

dh lkexzh vkids lkeus gSA  

vkt baVjusV us lHkh oxksZa ij ij ,slk vkdze.k fd;k gS fd lHkh nwljs ek/;eksa dk opZLo lekIr gks 

x;k gS vkSj vdsyk ;gh baVjusV ek/;e jkt dj jgk gSA
2
 baVjusV ij  bruh Lora=rk feyus ds dkj.k 

;g ;qokvksa ij viuk vPNk [kklk izHkko NksM+ jgk gS Avkt vf/kdrj ;qokvksa ds ikl futh daI;wVj vkSj 

eksckby ij baVjusV dh lqfo/kk miyC/k gSA blh dk iz.kke gS fd ;g ;qokvksa ds fnekx ij vlj dj 

jgk gSAyanu ds fo'ofo|ky; esa i<+us okys 125 fo|kfFkZ;ksa ij gq, 'kks/k ls ;g nkok fd;k x;k gSA 

Fkzh&Mh czsu Ldsu djus ij lkeus vk;k gS fd Qslcqd ij ,d O;fDr ds nksLrksa dh la[;k vkSj efLr"d 

ds dqN fgLlkssa ds vkdkj ds chp laca/k gksrk gSA gkykafd ;g Li"V ugh gqvk gS fd blls fnekx ds xzs 

eSVj ij vlj iM+rk gS ;k ,feXMsyk ij Axzs eSVj gekjs fnekx dk og Ård gS tgka ekufld izfdz;k,a 

fu;af=r gksrh gSa A,feXMsyk ;knnk'r vkSj HkkoukRed izfrfdz;kvksa dks fu;af=r djrk gSA
10
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fnYyh esa ,d 'kks/k ds eqrkfcd yM+ds vkSj yM+fd;ka lks'ky ehfM;k dk iz;ksx dkQh rst xfr ls dj 

jgs gSA og fnu esa vkSlru lkr ls 10 ?kaVs rd lks'ky ehfM;k ij yxkrs gS] ftlesa nksLrksa ds lkFk 

pSfVax] ohfM;ks vkWfM;ks dk LFkkukraj.k djrs gSA
14
 

tulÙkk esa izdkf'kr ,d fjiksVZ ds vuqlkj lks'ky ehfM;k v'yhyrk dks c<+kok ns jgk gSA tulÙkk dh 

fjiksVZ ds vuqlkj vkt vf/kdrj ;qok lks'ky ehfM;k dk iz;ksx v'yhy ohfM;ks] fiDpj ds fy;s djrs 

gSAbl fjiksZV esa fn;k x;k gS fd dkWyst tkus okys fo|kFkhZ lcls T;knk lks'ky ehfM;k dk iz;ksx djrs 

gSa vkSj vf/kdrj le; og ,slh lkexzh ij yxkrs gSa tksfd muds fnekx ds fy;s Bhd ugha gSA
15
;gh 

dkj.k gS fd ;g uSfrdrk ds nk;js ls ckgj vk dj [kM+k gks x;k gS ftlds fy, vkt lHkh 

cqf)thfo;ksa] vfHkHkkodksa o v/;kidksa dks lkspus dh vko';drk gSA 

osclkbV fdruh vko';d %& vkt baVjusV Kku] tkudkjh ,oa euksjatu dk csgrjhu lk/ku gS tks gj 

tkudkjh de le; o [kpZ esa vkSj lgh le; ij vkidks miyC/k djokrk gSA vkt Ldwyksa esa Hkh NVh o 

lkroha d{kk ds cPpsa baVjusV dk iz;ksx dj jgs gSA Ldwy Hkh cPpksa dks viuh vkbZ Mh cukus ds fy, 

dgrk gS vkSj rks vkSj mUgsa dke Hkh baVjusV ij gh fn;k tkrk gSA baVjusV tgkWa ,d lkFk ,d fo"k; ij 

bruh tkudkjh nsrk gS ogha blls cPpksa dh lksp Hkh fodflr gksrh gS D;kasfd blls cPps ;g le> 

ldrs gS fd muds fy, D;k lgh gS vkSj D;k ughA bZ&esy ls tgkWa cPpsa vius nwljs nksLrksa ls lEidZ 

lk/k ldrs gSa ogha ns'k fons'k esa dj jgs vius mez ds cPpksa ds i<+us ds rjhdksa dks Hkh tku ldrs gSA 

baVjusV nwljksa ls lEidZ lk/kus] Kku izkIr djus] tkudkjh ysus] lekt dh xfrfof/k;ksa dks 

tkuus]O;olk; vkfn lHkh ds fy, vkt t#jh gSa vkSj blh mn~ns';ksa dks /;ku esa j[kdj gh bldh 

'kq#vkr dh xbZ Fkh ijUrq baVjusV ij feyus okyh Lora=rk ls bldk iz;ksx cny x;k gSA vkt ;qok 

vius dke ds lkFk&lkFk vuko';d lkbVksa dks Hkh [kksy jgk gS tks fd gekjh uSfrdrk ds fo#) gSaA
2
 

vkt lwpuk dk vknku iznku 'kh?kz xfr ls gks jgk gS ysfdu blls lwpuk ds tky esa v'yhyrk Hkh 

c<+rh tk jgh gSA vkt izkS|ksfxdh dk foLrkj bruh rst xfr ls gqvk gS fd eksckby ij Hkh baVjusV 

miyC/k gksus yxk gS ftlls ;qokvksa esa lks'ky usVofdZax lkbVl vkSj v”yhy osclkbVl dk iz;ksx c<+k 

gS ftldk mudh i<+kbZ ij vkSj vU; dk;ksZa ij cqjk izHkko iM+k gS] bl leL;k dk eq[; dkj.k u, 

ek/;eksa dks le>k tk ldrk gSA 

'kks/k ds eq[; mn~ns';A 

1- ;g tkuuk fd ;qok baVjusV dk iz;ksx D;ksa djrs gaS] dgka djrs gSa vkSj fdruh nsj djrs gSa\ 
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2- ;g irk yxkuk fd ;qok baVjusV ds iz;ksx esa fdl lkbV dks izkFkfedrk nsrs gS \ 

3- ;g irk yxkuk fd ;qok vius dke ds lkFk&lkFk vU; dkSu&dkSu lh lkbV [kksyrsa gSa \ 

4- iksi vi foaM+ksa esa [kqyuh okyh lkbV dks D;k ;qok ns[krss gSa \ 

5- ;g irk yxkuk fd ;qokvksa us dHkh v'yhy osclkbV [kksyh gSa \ 

6- ;g ns[kuk fd mUgsa bl osclkbV dh tkudkjh dgkWa ls izkIr gqbZ gSa \ 

7- ;g tkuuk fd ;qokvksa usfdl&fdl ls bl osclkbV ds ckjsa esa ckr dh gSa \ 

8- ;g irk yxkuk fd baVjusV ij v'yhy eSVsfj;y ns[krs oDr mudh D;k izfrfd;k gksrh gS\ 

9- ;g irk yxkuk fd mUgksusa fdruh ckj bl rjg dh v'yhy osclkbV dks [kksyk gSa\ 

;g lHkh dqN tkuus dk iz;kl bl 'kks/k ds ek/;e ls fd;k x;k gSA bl 'kks/k ds fy, fglkj 'kgj ds 

18&35 o"kZ ds 100 ;qokvksa dks nSo fun'kZu fof/k }kjk pqu dj vkadMksa ,df=r dj fu"d"kZ fudkyk x;k 

gSaA 

xzkQ u0- 1-0 ls Li"V gS fd lHkh mrjnkrk baVjusV dk iz;ksx djrs gSA ,slk dgus okys 21 izfr'kr 

mrjnkrk efgyk,a o 79 izfr'kr mrjnkrk iq#"k gSA buesa 71 izfr'kr iq#"k 18 ls 21 okZ ds] 17 izfr'kr 

22 ls 25 o"kZ ds] 4 izfr'kr 26 ls 29 o"kZ ds o 8 izfr'kr 30 ls 33 o"kZ ds chp gSA xzkQ ls  ;g Hkh 

lkQ tkfgj gS fd ;qok oxZ baVjusV dk iz;ksx lcls vf/kd djrs gSA 

D;k vki baVjusV dk iz;ksx djrs gSa \ 

 

xzkQ u0- 1-0    xzkQ u0- 1-1 
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vki baVjusV dk iz;ksx D;ksa djrs gS \ 

 

xzkQ u0- 2-0      xzkQ u0- 2-1 

xzkQ u0- 2-0 ds vuqlkj 35 izfr'kr mrjnkrkvksa dk dguk gS fd os baVjusV dk iz;ksx nwljksa ls lEidZ 

lk/kus ds fy, djrs gSaA ,slk dgus okys 28 izfr'kr iq#"k mrjnkrk o 7 izfr'kr efgyk mrjnkrk gSa] 

buesa 16 izfr'kr 18 ls 21 o"kZ ds] 7 izfr'kr 22 ls 25 o"kZ ds] 4 izfr'kr 26 ls 29 o"kZ ds o 8 izfr'kr 

30 ls 33 o"kZ ds chp gSaA 28 izfr'kr mrjnkrk baVjusV dk iz;ksx VkbZe ikl ds fy, djrs gSaA buesa 24 

izfr'kr iq#"k mrjnkrk o 4 izfr'kr efgyk mrjnkrk gSa ftuesa 22 izfr'kr 18 ls 21 o"kZ ds o 6 

izfr'kr 22 ls 25 o"kZ ds chp gSaA 21 izfr'kr mrjnkrk tkudkjh lpZ djus ds fy, baVjusV iz;ksx 

djrs gSaA buesa 15 izfr'kr iq#"k mrjnkrk o 6 izfr'kr efgyk mrjnkrk gSa] ftuesa 17 izfr'kr 18 ls 21 

o"kZ ds o 4 izfr'kr 22 ls 25 o"kZ ds chp gSaA  

vki baVjusV dk iz;ksx dgkWa djrs gSaA 

 

xzkQ u0- 3-0      xzkQ u0- 3-1 
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xzkQ u0- 3-0 ds vuqlkj 59 izfr'krmrjnkrk ?kj ij baVjusV dk iz;ksx djrs gSaA ,slk dgus okys 42 

izfr'kr iq#"k mrjnkrk o 17 izfr'kr efgyk mrjnkrk gSa] buesa 40 izfr'kr 18 ls 21 o"kZ ds] 11 

izfr'kr 22 ls 25 o"kZ ds] 4 izfr'kr 26 ls 29 o"kZ ds o 4 gh izfr'kr 30 ls 33 o"kZ ds chp ds 

mrjnkrk gSaA dqy 100 izfr'kr esa 41 izfr'kr mrjnkrk ,sls gS tks eksckby ij usV dk iz;ksx djrs gSaA 

bu 41 izfr'kr esa 37 izfr'kr iq#"k mrjnkrk o 4 izfr'kr efgyk mrjnkrk gSaA  

vki baVjusV dk iz;ksx fdruk le; djrs gSa \ 

 

xzkQ u0- 4-0      xzkQ u0- 4-1 

xzkQ u0- 4-0 ds vuqlkj 84 izfr'kr mrjnkrk yxHkx ,d ?kaVk vkSj ,d ?kaVs ls T;knk baVjusV dk 

iz;ksx djrs gSaA buesa 67 izfr'kr iq#"k mrjnkrk o 17 izfr'kr efgyk mrjnkrk gSa] ftuesa 59 izfr'kr 

18 ls 21 o"kZ ds] 17 izfr'kr 22 ls 25 o"kZ ds] 4 izfr'kr 26 ls 29 o"kZ ds o 4 gh izfr'kr 30 ls 33 

o"kZ ds chp ds mrjnkrk gSaA 16 izfr'kr mrjnkrk yxHkx 15 ls 45 feuV rd baVjusV dk iz;ksx djrs 

gSA ,slk dgus okys 12 izfr'kr iq#"k mrjnkrk o 4 izfr'kr efgyk mrjnkrk gSa] ftuesa 12 izfr'kr 18 

ls 21 o"kZ ds o 4 gh izfr'kr 30 ls 33 o"kZ ds chp ds mrjnkrk gSaA 

baVjusV ds iz;ksx esa vki fdl lkbV dks izkFkfedrk nsrs gSa \ 

 

xzkQ u0- 5-0      xzkQ u0- 5-1 
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xzkQ u0- 5-0 ds vuqlkj baVjusV ds iz;ksx esa mrjnkrk loZizFke lks'ky lkbV dks izkFkfedrk nsrs gSA 

,slk dgus okys 42 izfr'kr iq#"k mrjnkrk gSa ftuesa 30 izfr'kr 18 ls 21 o"kZ ds] 4 izfr'kr 22 ls 25 

o"kZ ds] 4 izfr'kr 26 ls 29 o"kZ ds o 4 gh izfr'kr 30 ls 33 o"kZ ds chp ds mrjnkrk gSaA 33 izfr'kr 

mrjnkrk baVjusV ds iz;ksx esa lpZ batu dks izkFkfedrk nsrs gSA buesa 16 izfr'kr iq#"k mrjnkrk o 17 

izfr'kr efgyk mrjnkrk gSa ftuesa 26 izfr'kr 18 ls 21 o"kZ ds o 7 izfr'kr 22 ls 25 o"kZ ds chp ds 

mrjnkrk gSaA 15 izfr'kr mrjnkrk v'yhy lkbV dks baVjusV ds iz;ksx esa mrjnkrk loZizFke lks'ky 

lkbV dks izkFkfedrk nsrs gSA ,slk dgus okys 4 izfr'kr iq#"k mrjnkrk o 11 izfr'kr efgyk mrjnkrk 

gSa lHkh mrjnkrk 18 ls 21 o"kZ ds chp ds gSaA 10 izfr'kr mrjnkrk baVjusV ds iz;ksx esa 'kksfiax lkbV 

dks izkFkfedrk nsrs gSA ,slk dgus okys dsoy iq#"k mrjnkrk gh gSa ftuesa 6 izfr'kr 22 ls 25 izfr'kr 

ds chp o 4 izfr'kr 30 ls 33 izfr'kr ds chp ds mrjnkrk gSaA 

vius dke ds lkFk&lkFk vki dkSu&dkSu lh lkbV [kksyrs gSa \ 

 

xzkQ u0- 6-0      xzkQ u0- 6-1 

xzkQ u0- 6-0 ds vuqlkj 41 izfr'kr mrjnkrk lks'ky lkbV vius dke ds lkFk&lkFk [kksyrs gSa ,slk 

dgus okys 24 izfr'kr iq#"k mrjnkrk o 17 izfr'kr efgyk mrjnkrk gSa ftuesa 30 izfr'kr 18 ls 21 

o"kZ ds] 7 izfr'kr 22 ls 25 o"kZ ds o 4 izfr'kr 26 ls 29 o"kZ ds chp ds mrjnkrk gSaA 26 izfr'kr 

mrjnkrk vius dke ds lkFk lpZ batu [kksyrs gSa ,slk dgus okys dsoy iq#"k mrjnkrk gh gSa tks fd 

22 izfr'kr 18 ls 21 o"kZ ds o 4 izfr'kr 30 ls 33 o"kZ ds chp ds mrjnkrk gSaA 19 izfr'kr mrjnkrk 

vius dke ds lkFk v'yhy lkbV [kksyrs gSaA buesa 15 izfr'kr iq#"k mrjnkrk o 4 izfr'kr efgyk 

mrjnkrk gSaA v'yhy lkbV dks [kksyus okys 15 izfr'kr mrjnkrk 18 ls 21 o"kZ ds o 4 izfr'kr 30 ls 
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33 o"kZ ds chp ds mrjnkrk gSaA 10 izfr'kr vius dke ds lkFk ikWi vi foaMksa Hkh [kksyrs gSaA ,slk dgus 

okys dsoy iq#"k mrjnkrk gh gSa tks fd 22 ls 25 o"kZ ds chp ds gSaA 

ikWi vi foaMksa es [kqyus okyh lkbV dks D;k vki ns[krs gSa \ 

 

xzkQ u0- 7-0     xzkQ u0- 7-1 

xzkQ u0- 7-0 ds vuqlkj tc mrjnkrkvksa ls ;g iz'u fd;k x;k fd D;k os ikWi vi esa [kqyus okyh 

foaMksa dks ns[krs gSa rks 42 izfr'kr mrjnkrkvksa us bldk tokc u esa fn;kA ,slk dgus okys 28 izfr'kr 

iq#"k o 14 izfr'kr efgyk,a gSaA buesa 38 izfr'kr mrjnkrk 18 ls 21 o"kZ ds chp o 4 izfr'kr 26 ls 

29 o"kZ ds chp gSaAikWi vi esa [kqyus okyh foaMksa dks ns[kus okys 58 izfr'kr mrjnkrk gSaA buesa 51 

izfr'kr mrjnkrk iq#"k o 7 izfr'kr efgyk,a gSaA 18 ls 21 o"kZ dh mez esa ,slk dgus okys 33 izfr'kr 

mrjnkrk] 22 ls 25 o"kZ dh mez esa 17 izfr'kr mrjnkrk o 30 ls 33 o"kZ dh mez esa 8 izfr'kr 

mrjnkrk gSaA 

D;k vkius dHkh v'yhy osclkbV [kksyh gSa \ 

xzkQ u0- 8-0 ls Li"V gS fd 74 izfr'kr mrjnkrkvksa us v'yhy osclkbV [kksyh gSA ,slk dgus okys 64 

izfr'kr iq#"k mrjnkrk o 10 izfr'kr efgyk mrjnkrk gSA buesa 56 izfr'kr 18 ls 21 o"kZ ds chp] 10 

izfr'kr 22 ls 25 izfr'kr ds chp] 4 izfr'kr 26 ls 29 o"kZ ds chp o 4 gh izfr'kr 30 ls 33 o"kZ ds 

chp gSaA 26 izfr'kr mrjnkrkvksa dk dguk gS fd os bl rjg dh v'yhy osclkbV dks ugh [kksyrs gSA 

buesa 15 izfr'kr iq#"k o 11 izfr'kr efgyk,a gSA ,slk 18 ls 21 o"kZ ds chp dh mez okys 15 izfr'kr 

mrjnkrkvksa us] 7 izfr'kr 22 ls 25 o"kZ ds o 4 izfr'kr 30 ls 33 o"kZ ds mrjnkrkvksa us dgk gSA 
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xzkQ u0- 8-0     xzkQ u0- 8-1 

vkius bl osclkbV dh tkudkjh dgkWa ls izkIr dh gSa \ 

xzkQ u0- 9-0 ds vuqlkj 52 izfr'kr mrjnkrkvksa dks bl osclkbV dh tkudkjh baVjusV ls gh feyh gSA 

blesa ;g tkudkjh izkIr djus okys 45 izfr'kr iq#"k o 7 izfr'kr efgyk,a gSA ftuesa 27 izfr'kr 18 ls 

21 o"kZ ds] 17 izfr'kr 22 ls 25 o"kZ] 4 izfr'kr 26 ls 29 o"kZ o 4 izfr'kr 30 ls 33 o"kZ ds chp ds 

mrjnkrk gSA 48 izfr'kr mrjnkrkvksa us ;g tkudkjh vius nksLrksa ls izkIr dh gSA buesa 34 izfr'kr 

iq#"k o 14 izfr'kr efgyk,a gSaA ftuesa 44 izfr'kr 18 ls 21 o"kZ ds o 4 izfr'kr 30 ls 33 o"kZ ds chp 

ds mrjnkrk gSA 

 

xzkQ u0- 9-0     xzkQ u0- 9-1 

 

 



Vol. I, Issue V – August 2015  ISSN No. 2395-6941 

Article ID # 242  Website: http://www.umrjournal.com/ 

Peer–Review Refereed Research Journal  

 
 

65 
© Universal Multidisciplinary Research Journal (Online) 

 

vkius fdl&fdl ls bl osclkbV ds ckjs esa ckr dh gS \ 

 

xzkQ u0- 10-0     xzkQ u0- 10-1 

xzkQ u0- 10-0 ds vuqlkj 96 izfr'kr mrjnkrkvksa us vius nksLrksa ds lkFk bl osclkbV ds ckjs esa ckr 

dh gSA blesa 75 izfr'kr iq#"k o 21 izfr'kr efgyk,a 'kkfey gSA ftuesa Hkh 67 izfr'kr mrjnkrk 18 ls 

21 o"kZ ds] 17 izfr'kr 22 ls 25 o"kZ ds] 4 izfr'kr 26 ls 29 o"kZ ds o 8 izfr'kr 30 ls 33 o"kZ ds chp 

ds mrjnkrk gSaA  

baVjusV ij v'yhy lkexzh ns[kus ds Ik'pkr~ vkidh D;k izfrfdz;k gksrh gS \ 

xzkQ u0- 11-0 ds vuqlkj 35 izfr'kr mrjnkrkvksa ij bl rjg dh v'yhy lkexzh ns[kus ij lkekU; 

izHkko iM+rk gSA ,slk dgus okys 29 izfr'kr iq#"k o 6 izfr'kr efgyk,a gSA ftuesa 25 izfr'kr 18 ls 21 

o"kZ o 10 izfr'kr 22 ls 25 o"kZ ds chp ds mrjnkrk gSaA 44 izfr'kr mrjnkrk v'yhy lkexzh dks ns[k 

dj izlUufpr gksrs gSA ,slk dgus okys 42 izfr'kr iq#"k mrjnkrk o dsoy 2 izfr'kr efgyk mrjnkrk 

gSaA tks 36 izfr'kr 18 ls 21 o"kZ ds chp] 4 izfr'kr 26 ls 29 o"kZ o 4 gh izfr'kr 30 ls 33 o"kZ ds 

chp ds mrjnkrk gSaA 21 izfr'kr mrjnkrk bl rjg dh v'yhy lkexzh dks ns[k dj dqafBr gksrs gSaA 

buesa 8 izfr'kr iq#"k mrjnkrk o 13 izfr'kr efgyk mrjnkrk gSaA ftuesa 10 izfr'kr 18 ls 21 o"kZ] 7 

izfr'kr 22 ls 25 o"kZ o 4 izfr'kr 30 ls 33 o"kZ ds chp ds mrjnkrk gSaA 
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xzkQ u0- 11-0     xzkQ u0- 11-1 

vkius fdruh ckj bl rjg dh v'yhy osclkbV dks [kksyrs gSa \ 

xzkQ u0- 12-0 ds vuqlkj 25 izfr'kr mrjnkrk v'yhy osclkbV dks lIrkg esa ,d ckj [kksyrs gSaA 

,slk dsoy iq#"k mrjnkrk gh djrs gSaA ftuesa 11 izfr'kr 18 ls 21 o"kZ ds] 6 izfr'kr 22 ls 25 o"kZ] o 

4&4 izfr'kr 26 ls 29 o 30 ls 33 o"kZ ds chp ds mrjnkrk gSaA16 izfr'kr mrjnkrk 15 fnu es ,d 

ckj gh bl rjg dh lkbV dks [kksyrs gSA buesa 12 izfr'kr iq#"k mrjnkrk o 4 izfr'kr efgyk 

mrjnkrk gSaA ftuesa 12 izfr'kr 18 ls 21 o"kZ ds chp o 4 izfr'kr 22 ls 25 o"kZ ds chp ds mrjnkrk 

gSaA dqy esa ls 15 izfr'kr mrjnkrk ,sls Hkh gSa tks fnu esa nks ckj bl rjg dh v'yhy lkbV dks 

[kksyrs gSaA ,slk mrjnkrk flQZ iq#"k gSaA tks fd 18 ls 21 o"kZ ds chp ds mrjnkrk gSaA 14 izfr'kr 

mrjnkrk eghus esa dsoy ,d ckj gh bl rjg dh v'yhy lkbV dks ns[krs gSaA ,slk 8 izfr'kr iq#"k o 

6 izfr'kr efgyk mrjnkrk dgrs gSaA ;g Hkh 18 ls 21 o"kZ ds chp ds mrjnkrk gh dgrs gSaA 22 

izfr'kr mrjnkrk ,sls Hkh gS tks bl lkbV dks ugh [kksyrs gSaA ,slk 15 izfr'kr iq#"k mrjnkrk o 7 

izfr'kr efgyk mrjnkrk dgrs gSaA buesa 11 izfr'kr 18 ls 21 o"kZ ds] 7 izfr'kr 22 ls 25 o"kZ ds] o 4 

izfr'kr 30 ls 33 o"kZ ds chp ds mrjnkrk gSaA 



Vol. I, Issue V – August 2015  ISSN No. 2395-6941 

Article ID # 242  Website: http://www.umrjournal.com/ 

Peer–Review Refereed Research Journal  

 
 

67 
© Universal Multidisciplinary Research Journal (Online) 

 

 

xzkQ u0- 12-0     xzkQ u0- 12-1 

fu"d"kZ %& 

1- lHkh mrjnkrk baVjusV dk iz;ksx djrs gSA 

2- 18 ls 21 o"kZ ds mrjnkrk baVjusV dk iz;ksx lcls vf/kd djrs gSA 

3- dsoy 35 izfr'kr mrjnkrk baVjusV dk iz;ksx nwljksa ls lEidZ lk/kus ds fy, djrs gSaA 

4- 18 ls 25 o"kZ ds mrjnkrk baVjusV dk iz;ksx VkbZe ikl ds fy, djrs gS tcfd 26 ls 33 o"kZ 

ds mrjnkrk baVjusV dk iz;ksx nwljksa ls lEidZ lk/kus ds fy, djrs gSaA 

5- yxHkx 60 izfr'kr mrjnkrk baVjusV dk iz;ksx ?kj ij djrs gSa tcfd 40 

izfr'krmrjnkrkbaVjusV dk iz;ksx eksckby ij djrs gSaA 

6- vk/ks ls vf/kd izfr'kr iq#"k mrjnkrk baVjusV dk iz;ksx ,d ?kVsa ls vf/kd djrs gSaA 

7- flQZ 11 izfr'kr efgyk mrjnkrk gh baVjusV dk iz;ksx ,d ?kVsa ls vf/kd djrh gSaA 

8- 18 ls 25 o"kZ ds mrjnkrk baVjusV dk iz;ksx ,d ?kVsa ls vf/kd le; ds fy, djrs gSaA 

9- dsoy iq#"k mrjnkrk gh loZizFke lks'ky lkbV dks o 'kksfiax lkbV dks izkFkfedrk nsrs gSaA 

10- efgyk mrjnkrk loZizFke lpZ batu dks izkFkfedrk nsrh gSaA 

11- 15 izfr'kr mrjnkrk v'yhy lkbV dks izkFkfedrk nsrs gSa buesa 11 izfr'kr iq#"k mrjnkrk o 4 

izfr'kr efgyk mrjnkrk gSaA 

12- v'yhylkbV dks izkFkfedrk nsus okys flQZ 18 ls 21 o"kZ ds chp ds gh mrjnkrk gSaA 

13- 75 izfr'kr 26 ls 29 o"kZ ds mrjnkrk lks'ky lkbV dks izkFkfedrk nsrs gSaA 

14- 18 ls 25 o"kZ ds flQZ iq#"k mrjnkrk gh ikWi vi foaMksa esa [kqyus okyh lkbV dks ns[krs gSaA 
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15- 81 izfr'kr iq#"k mrjnkrk o 10 izfr'krefgyk mrjnkrk gh v'yhy lkbV dks [kksyrs gSaA 

16- 52 izfr'kr mrjnkrkvksa us bl v'yhy lkbV dh tkudkjh baVjusV ls gh izkIr dh gSa tcfd 

48 izfr'kr mrjnkrkvksa us vius nksLrksa ls bl lkbV dh tkudkjh izkIr dh gSaA 

17- 96 izfr'kr mrjnkrkvksa us vius nksLrksa ls bl lkbV ds fo"k; esa ckr dh gSa buesa 75 izfr'kr 

iq#"k mrjnkrk gSaA 

18- 44 izfr'kr mrjnkrk ,slh v'yhy lkbV dks ns[k dj izlUu gksrs gSa tcfd 21 izfr'kr 

mrjnkrk dqafBr gksrs gSaA 

19- 15 izfr'kr iq#"k mrjnkrk fnu esa nks ckj v'yhy lkbV dks [kksyrs gSa ,slk djus okys 18 ls 

21 o"kZ ds mrjnkrk gSaA 

20- 30 ls 33 o"kZ ds 4 izfr'kr mrjnkrk lIrkg esa ,d ckj gh bl rjg dh v'yhy lkbV dks 

[kksyrs gSaA 

21- 18 ls 21 o"kZ ds mrjnkrk 30 ls 33 o"kZ ds mrjnkrkvksa ls vf/kd v'yhy lkbV dks [kksyrs 

gSaA 

lq>ko %& 

1- vfHkHkkodksa dks pkfg, fd os cPpksa }kjk iz;ksx esa ykbZ tk jgh lkbVksa ij fuxjkuh j[ksaA 

2- vfHkHkkodksa dks u;s ek/;eksa ls feyus okys vf/kdre ykHk ls vius cPpksa dks #c# djokuk 

pkfg,A 

3- vfHkHkkodksa dks u;s ek/;eksa ds xYr bLrseky ds cqjs izHkko ls vius vius cPpksa dks tkx#d 

djuk pkfg,A 

4- v'yhy lkbV dks lfoZl izksokbMj ds }kjk can dj nsuk pkfg,A 

5- ;qokvksa dks lkbcj dzkbe djus ls feyus okyh ltkvksa ls voxr gksuk pkfg,A 

6- v/;kidksa dks pkfg, fd os vius fo|kfFkZ;ksa dks le>k,a fd os v'yhy lkbV dk iz;ksx u djs] 

D;kasfd ;gmuds fy, lgh ugh gSA 

7- vfHkHkkodksa o v/;kidksa dks pkfg, fd os ;qokvksa esa lekt ds izfr drZO; o uSfrdrk ds xq.kksa 

dks iSnk djsa rkfd os le> ldsa fd mUgsa bu v'yhy lkbVksa dk iz;ksx ugh djuk gSa D;kasfd ;s 

muds laLdkjksa o laLd`fr ds fo#) gSaA 
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8- vfHkHkkodksa dks vius cPpksa ls muds }kjk iz;ksx esa yk, tk jgs u;s ek/;eksa ds fo"k; esa ckr 

djuh pkfg, fd mUgsa muesa D;k ialn gS vkSj D;k u ialn gSaA 

9- v/;kidksa }kjk ;qokvksa dks Hkkjrh; laLd`fr ds uSfrd ewY;ksa] fl)karksa o laLdkjksa ls voxr 

djokuk pkfg,A 

lanHkZ%& 

1- vafdr] MkW0 vfuy ,oa ikratfy] MkW0 izsepUn] lapkj dzkafr vkSj tuek/;eA 

2- tkWu LVho] bulkbDyksfifM;k vkWQ U;w ehfM;k% ,u buSuf'kvy jSQjsal Vw dE;wfuds'ku ,aM VsDukWykth] nh 

ekWlpksfofVl xzqi] U;w ;kWdZ] 2003A 

3- fyfoaxLVksu ,e lksfu;k];ax fiiy ,aM U;w ehfM;k% pkbyMgqM ,aM pSaftx ehfM;k baok;jesaV] lst ifCyds'ku] U;w 

fnYyh] 2003 

4- Je]foYoj] eSu] eSlst ,aM ehfM;k & , yqd ,V áweu dE;qfuds'ku] gkjiM ,aM jkW] 1993A 

5- n;ky] eukst] izFke laLdj.k] ehfM;k 'kks/k] gfj;k.kk lkfgR; vdkneh] iapdqyk] 2003A  

6- ysugVZ] vekUMk ysugVZ ,MksylsaV lks'ky usVofdZax] 2007A 

7- >k] jkek] oqeu ,aM nh bf.M;u fizaV ehfM;k] iksVªs;y ,aM ijQksjesal] fnYyh] pk.;d; ifCyds'ku] 1992A 

8- http://downtoearthadvice.hubpages.com/hub/effects-of-social-media-on-our-youth 

9- Beres, D. (n.d.). Reader's Digest. Retrieved 12 15, 2013, from http://www.rd.com/slideshows/negative-

effects-of-social-media/ 

10- http://www.aber.ac.uk/media/students/bas9401.html 

11- http://www.lds.org/youth/for-the-strength-of-youth/entertainment-and-media?lang=eng 

12- http://www.ezinearticles.com 

13- http://www.wikipedia.com 

14- http://www.newmediajournal.com 

15- http://smallbusiness.chron.com/negative-effect-social-media-society-individuals-27617.html 
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Lkekpkj pSuyksa dk lkekftd ifjn`’; vkSj vis{kk,a 

 

MkW izoh.k dqekj >k 

Lkgk;d izksQslj] fnYyh fo'ofo|ky;] fnYyh 

 

uCcs ds n’kd ds ckn Hkkjr esa tc futh pSuyksa dk vfLrRo izkjaHk gqvk rks ;g ?kVuk ,d Økafr ds 

:Ik esa ns[kh x;hA dkj.k ;g Fkk fd u flQZ ;g ,d rduhdh miyC/krk dh lQyrk Fkh] cfYd 

i=dkfjrk ds :Ik esa ,d u, ek/;e dk lkeus vkuk Hkh FkkA ,sls esa bl n`’;&JO; ek/;e ls 

lekftd lanHkZ esa vis{kkvksa dk gksuk Hkh tk;t FkkA lekpkj pSuyksa dh Hkwfedk dk vxj lkekftd 

fodkl ds lanHkZ esa ns[kk tk, rks ;g rhu :iksa esa lkeus vkrh gS%& 

1- f'k{kk 

2- lwpuk 

3- euksjatu  

lwpuk] f’k{kk vkSj euksjatu iznku djus ds rhu mÌs’;ksa esa lekpkj pSuyksa dh Hkwfedk dk lEiw.kZ lkj 

lekfgr gSA bl lnHkZ esa xtsUnz izrki flag fy[krs gS fd viuh cgqeq[kh izo`fr;ksa ds dkj.k 

i=dkfjrk O;fDr vkSj lekt ds thou dh xgjk;h dh fpUrkòfÙk;ksa] vuqHkqfr;kas vkSj vkREkk ls 

lk{kkRdkj djrh gq;h ekuo ek= dks tuus dh dyk fl[kkrh gSA ehfM;k lapkj dk lekftd ek/;e 

gS og tulkekU; dh Hkkoukvksa dsk vfHkO;fDr nsrk gSA lekt dk dksbZ i{k gks] jk"Vª dh dksbZ fpUrk 

gks] og ehfM;k ds ek/;e ls gh vfHkO;fDr ikrh gS vkSj tu&eu dk fopkj Hkh blh ek/;e ls lkeus 

vkrs gSA 

Hkkjrh; ehfM;k lkekftd] /kkfeZd :f<+;ksa&vkMEcjksa ds f[kykQ fujarj la?k"kZ djrk gSA yksdfgr] 

yksddY;k.k mldk izeq[k i{k jgk gSA og turk dks f’kf{kr djus ls ysdj mls lpsr djus o 

lp&>wB dh okLrfodrk dks lkeus ykus dk lw= /kkj jgk gSA Lora=rk ds i’pkr ehfM;k ds ekud 

fCkUnq ;gha jgs ij] muds lanHkZ o vFkZ fujarj cnyrs jgsA cktkj dh va/kh nkSM+ esa lkekftd thou 

ds gj {ks= dks viuh fxj¶r esa ys fy;k] ftlls [kkldj ehfM;k lcls T;knk izHkkfor gqvk gS*A 

bUgha rhu rÙoksa ds :Ik esa gh og viuh Hkwfedk ,oa mrjnkf;Ùo dk fuoZgu djrk gSA ;g O;oLFkk 

,oa lekt ds chp ,d lrr laokn dh Hkwfedk esa jgrk gSA ;kfu og ,d ^okpMkWx^ dh l’kDr 
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Hkwfedk ds lkFk vius vfLrRo dk cks/k djkrk gSA mlds dsUnz esa yksd vkSj ra= ,d /kqjh ds :i esa 

gksrs gSa] ftuds bnZ&fxnZ gh buds leLr fØ;kvksa dk lapkyu vkSj izca/ku gksrk gS*A 

Hkkjrh; lanHkZ esa lekpkj pSuyksa dks Hkh ,d fe’kudkjh Hkwfedk okyk le>k tkrk gSA yksdeaxy dh 

Hkkouk ls izsfjr i=dkfjrk dh vo/kkj.kk dks lekpkj pSuyksa ij Hkh ykxw fd;k tkrk gSA ;kfu lekt 

esa bldh izo`fr Hkh ,d lekt lq/kkjd ,oa lg;ksxh dh gksrh gSA ;g u flQZ vius vf/kdkjksa ds fy, 

yM+ jgs yksxksa dks izsj.kk iznku djrh gS] cfYd lR; dks vkSj gh /kkjnkj Hkh cukrh gSA mldh blh 

izo`fr dks mlls nh tkus okyh vis{kkvksa ds :Ik esa i=dkfjrk ds rhu mÌs’;ksa ds lanHkZ esa le>k  tk 

ldrk gS %& 

1- lwpuk laiUUk lekt 

lwpuk gh ’kfDr gSA vFkkZr ftlds ikl ftruh vf/kd lwpuk,a gksrh gS] og mruk gh vf/kd le`) 

ekuk tkrk gSA bl lwpuk lanHkZ dks vxj Kku ds :Ik esa le>sa rks ’kk;n lgtrk gksxhA vkt 

tc vkfndky ds dchys dk Lo:Ik foLrkj ysrs gq, lekt ns’k vkSj fons’kksa ds jkLrs Xykscy xkao 

dh ifjdYiuk rd igqap x;k gSA ,sls esa tuekul lekpkj pSuyksa ds ek/;e ls gh ltho 

lwpukvksa dk n’kZu vkSj mldk laxzg.k dj ikus esa l{ke gqvk gSA dy rd tks lwpuk,a lqLr iM+h 

jgrh Fkh] vkt lekpkj pSuyksa ds dkj.k gw c gw ,d gh >Vds esa gekjs lkeus vk tkrh gSA ;g 

ltho ek/;e lekt esa jg jgs turk dks vius fopkj] lksp o Kku dks ifjiDo cukus esa u flQZ 

enn djrk gS] cfYd vius fy, cuk;h x;h O;oLFkk o ra= dks vuqdwy cukrk gS] ftlesa og 

Lo;a jgrk gSA ;gka lekpkj pSuyksa ls vis{kk jgrh gS fd ;gka lekpkj :ih lwpukvksa dk Lo:Ik 

tufgrksa dh lajf{kdk ,oa mi;ksx fo"k;&Lo:Ik okyh gksA 

2- f”kf{kr lekt   

,d tulapkj ek/;e ds :i eas lekpkj pSuy yksdksUeq[k Hkwfedk esa Hkh lkeus vkrs gSA chchlh 

jsfM;kssss us o"kZ 2006 esa iwjh nqfu;k eas i=dkfjrk fo"k;d fofHkUu vk;keksa ij ,d losZ{k.k djk;k 

Fkk] ml losZ{k.k ls [kkldj Hkkjr ds lanHkZ esa tks ,d ckr lkeus vk;h] og ;g Fkh fd yksx 

ljdkjksa ls T;knk ehfM;k ij Hkjkslk djrs gSaA ,sls esa vius Lo:Ik ds dkj.k lcls vkd"kZd 

i=dkjh; ek/;e Vhoh lekpkj pSuy ls vis{kk,a Hkh c<+ tkrh gSaA yksxksa dks muds ifjos’k ds izfr 

tkx:d cukuk] muds fopkj djus dh ’kfDr dk iks"k.k djuk] lekpkj pSuyksa dk ,d nkf;Ro 

cu tkrk gSA pawafd pSuyksa }kjk yksxks rd igqapk;h x;h ckr dk lh/kk vkSj Hkjkslsean vlj iM+rk 

gS] vr% n’kZd blls u flQZ viuk cfYd vius ifjos’k dh euksHkwfe Hkh RkS;kj djrk gSA og vius 
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fofHkUu dk;ZØe Lo:iksa ds tfj, u, Kku] psruk vkSj ekufld m}syuk dk lapkj djrk gSA 

vFkkZr~ vkisf{kr :Ik ls ;g ,d tuf’k{kd ds :Ik esa lkeus vkrk gSA 

 

3- LoLFk euksjatu] LoLFk lekt  

Tkhou dh ,d:irk O;fDr dks uhjl cukrh gSA ;g uhjlrk dqN le; ds ckn O;fDr dks 

cksf>yrk vkSj thou ds izfr mn~ns’;ghurk dks djhc ykdj [kM+k dj nsrh gSA blh uhjlrk ls 

nwj tkus ds fy, O;fDr viuh nSfud fnup;kZ ds chp dqN cnyko] nwljs ’kCnksa esa eu dks [kq’k 

djus okyh ;kfu euksjatu ds lk/ku dh ryk’k djrk gSA bl lanHkZ esa lekpkj pSuy tu:fp dks 

/;ku esa j[k dj O;aX;] Qhpj TkSls dk;ZØe ds izk:iksa ds ek/;e ls tu vfHk:fp dks larq"V djus 

dh Hkwfedk Hkh fuHkkrs gSaA blls lekt dks u flQZ u;k Kku izkIr gksrk gS] cfYd og euksjaftr 

Hkh gksrk gS vkSj ,d LoLFk lekt dh lajpuk dk vax Hkh curk gSA 

lekpkj pSuy vkSj mldk mrjnkf;Ùo 

17 ebZ 1878 dks i=dkfjrk ds egÙo dks js[kkafdr djrs gq, ^^Hkkjr fe=** esa fy[kk x;k Fkk fd 

^^ftl lekt esa lekpkj i= dk pyu ugha] mldh mUufr dh vk’kk Hkh nqjk’kk ek= gSA** ;gh 

i=dkfjrk dk ewy n’kZu Hkh gS ysfdu tc vkt ge lekpkj i= ds lkFk&lkFk lekpkj pSuyksa 

rd igqap x, gS rks bu pSuyksa ls ;g LoHkkoxr vis{kk dh tkrh gSA ,d lekpkj ek/;e ds :Ik 

esa tc gels vis{kk,a dh tkrh gS] rks dHkh dHkh gesa Lo;a ds fy, Hkh dqN ekud r; djus iM+ 

tkrs gSa ftlds vk/kkj ij ge FkksM+h ljyrk ds lkFk bl fLFkfr esa vk tkrs gSa fd okLro esa vius 

nkf;Ùocks/k dh ij[k gks tkrh gSA lekpkj pSuyksa ls visf{kr nkf;Ùo dks le>uk Hkh vko’;d gSA 

blds fy, vxj ge vesfjdk dh ^^desVh vkWQ dalMZ tuZfyLV** ds ukS lq>koksa ij xkSj djsa rks 

ge pSuyksa ds nkf;Ùo cks/k dk vanktk lgt :Ik ls yxk ldrs gSa*A ;s lq>ko okys fcUnq dqN bl 

izdkj ls gSa %& 

1- lR; dks lkeus ykus dk nkf;Ùo 

2- yksd’kfDr ds izfr fu"Bk 

3- [kcjksa ds laca/k ds izHkko ls Lora=rk 

4- lÙkk dh Lora= fuxjkuh 

5- tu vkykspuk dk izfrfuf/kÙo 

6- [kcjksa dh lkFkZdrk] jkspdrk vkSj izklafxdrk 
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7- i=dkjksa ds fopkj vfHkO;fDr dh vktknh 

8- [kcjksa dh vuqikfrdrk vkSj loZeq[kh pfj= 

9- lwpukvksa dh iqf"V dk vuq’kklu 

,d lekpkj pSuy ds nkf;Ùo] laidZ vkSj vis{kkvksa dh iqf"V dk vanktk yxkuk gks rks bu lq>koksa 

dh dlkSVh ij le>dj ns[kuk pkfg,A blls cM+h lgtrk ds lkFk bl ckr dk vanktk yx 

tk,xk fd lekpkj pSuy vius vis{kkvksa esa [kjs mrj jgs gS ;k ughaA 

Lkekpkj pSuyksa dk lkekftd Lo:i 

Lkekpkj pSuyksa dk nk’kZfud cks/k rks ;gha dgrk gS fd ,d fe’kudkjh Hkko ls turk vkSj lekt 

dk loksZn;h fodkl gh budk eq[; y{; gSA ;kfu budk ;g nkf;Ùo curk gS fd og vius 

lekpkjksa ds ek/;e ls lekt ds izfr vius nkf;Ùo dk fuokZg dj lds ysfdu bls le>us ds 

fy, t:jh gS fd bu lekpkj pSuyksa ds lekpkj fo"k; pfj= dks le>sA bl le> ls vanktk 

yxk;k tk ldrk gS fd vkf[kj bu pSuyksa dh fn’kk D;k gSA lsaVj Qkj ehfM;k LVMht 

¼lh,e,l½ ds ehfM;kySc }kjk 2005 ds ckn yxkrkj lekpkj ek/;eksa ds lekftd ljksdkj ds 

pfj= ls dks le>us ds fy, ,d v/;;u fd;k x;kA bl v/;;u esa lkekftd ljksdkjksa ls tqM+s 

fo"k;ksa ij lekpkj pSuyksa dh izeq[krk dk fo"k; j[kk x;kA blls ;g le> cu ldsxh fd 

vkf[kj vkt ds lekpkj pSuyksa ds lkekftd nkf;Ùo cks/k okLro esa dSlk gSA 

lekpkj ek/;eksa esa lekpkjksa fdl fo"k; dks fdruk egÙo fn;k x;k blds lanHkZ esa tks v/;;u 

fd;k x;k mldk fu"d"kZ fudyrk gS fd lekpkj i=ksa esa jktuhfr ls tqM+s lekpkjksa dks igyh 

izkFkfedrk nh x;hA vkijkf/kd xfrfof/k;ksa ds lekpkjksa dks nwljs ik;nku ij txg feyhA vijk/k 

ds fo"k; esa mUgha vijk/kksa dks txg fn;k x;k tks luluh QSykus okyh gksaA bu vijk/kksa esa nks 

dSVsxjh fn[kk;h nsrh gS] igyk gkbZ izksQkbZy vkSj nwljk yks izksQkbZyA lkekftd fo"kerk c<+kus 

okys vijk/k tSls cky&vijk/k] ;kSu&vijk/k] ’kks"k.k] lkekftd vijk/k vkfn ds lekpkjksa dh 

la[;k de jgrh gSA f’k{kk] LokLF;] vFkZ&O;oLFkk] d`f"k] O;kikj o cqfu;knh lqfo/kk,a tSls egÙoiw.kZ 

fo"k; ftUgsa ljksdkjh :Ik esa fodkl dh [kcjsa dgrs gS] mUgsa cgqr de LFkku feyrk gSA bl rjg 

dh fo"k;ksa ls tqM+s lekpkjksa dh la[;k dqy lekpkjksa dh la[;k ds egt izfr’kr gh gSA xkao ls 

tqM+s lekpkjksa ds fy, rks v[kckjksa esa dksbZ txg ugha cprh gS fQj lekpkj pSuyksa esa blds fy, 

txg dgka gksxhA fdlh jktuhfrd gLrh ;kfu iz/kkuea=h ;k eq[;ea=h vkfn dh ;k=k dks NksM+ nsa 

rks bl {ks= dh lekpkjksa dks dksbZ LFkku ugha fn;k tkrk gSA bl v/;;u esa ,d egÙoiw.kZ ckr 
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vkSj tks lkeus vkrh gS og ;g gS fd v[kckjksa ds igys iUus ij vf/kdrj ns’k dh jkt/kkuh ls 

vk;h [kcjsa gh jghA ogha ns’kds vU; Hkkxksa ds lekpkjksa dh la[;k cgqr de jghA 

lekpkj pSuyksa esa Hkh lekpkjksa dk Lo:Ik v[kckjksa ds leku gh fn[kk;h nsrk gSA ;gka 2007 esa 

jktuhfr ds lekpkjksa dks 10-09 izfr’kr le; fn;k x;kA ;gka ,d ckr vkSj xkSj djus okyh gS 

fd /khjs&/khjs jktuhfr ds lekpkj de gksrs tk jgs gSa] mldk le; vijk/k] euksjatu vkSj [ksy 

tSls fo"k; gfFk;krs tk jgs gSaA vkt euksjatu ds fo"k;ksa dks vf/kd  le; fn;k tkrk gSA Ñf"k] 

f’k{kk] LokLF;] vkSj Ik;kZoj.k tSls fo"k; vc Hkh dqy feykdj rdjhcu 1 izfr’kr le; gh ikrs 

gSaA 

lekpkj pSuyksa ds lanHkZ esa ge lekpkjksa ds fo"k;ksa dks eq[; vk/kkj ekudj oxhZdr̀ djsa rks rhu 

Hkkx curs gSa] jktuhfr] lekU; vkSj fodkl fo"k;A bu fo"k;ksa ds lanHkZ esa tc ge vkdM+s ns[krs 

gSa rks jktuhfr dks 2005 esa lcls T;knk le; fn;k tkrk Fkk] ysfdu 2006 esa blds le; esa 

dVkSrh ’kq: gksus yxh vkSj 2007 esa ;g nwljs LFkku ij vk x;kA izFke ik;nku ij lekpkjksa esa 

dqy feyus okys le; ds vk/kkj ij lkekU; fo"k; TkSls [ksy] vijk/k vkSj euksjatu vkfn vk 

x,A fodkl ds lekpkjksa dh fLFkfr rks tSls 2005 eas Fkh oSls gh 2007 esa jghA ;kfu fodkl dh 

[kcjksa dks ges’kk utjvankt fd;k x;kA vr% ns[kk tk, rks vijk/k vkSj euksjatu tSls fo"k; Vhoh 

lekpkjksa eas viuh iSB etcwr djrs tk jgs gSa] /khjs&/khjs jktuhfr dks de LFkku feyuk ’kq: gks 

x;k gSA fodkl ds lekpkjksa dh ckr djsa rks bl fo"k; dks fljs ls udkj fn;k x;k gSA ;gh gky 

vkt ds izkbe Vkbe esa izlkfjr izeq[k lekpkj pSuyksa esa fn[kk;h nsrk gSA 

tu ljksdkj foeq[krk dk dkj.k 

lekt ds izfr viuh Hkwfedk dks ysdj lekpkj pSuy Lodsafnzr gks pqds gSaA ,slk lh,e,l 

ehfM;kySc dk mijksDr v/;;u gSA ,slk D;ksa gks jgk gS] ds iz’u dk mrj tc [kaxkyrs gS rk s tks 

izeq[k fcUnq lkeus vkrs gS] og fuEufyf[kr gS %& 

1- lekpkj pSuyksa dh vkfFkZd l{kEkrk 

2- pSuyksa dh jktkJ;h izòfÙk 

3- ehfM;k esa vkS|ksxhdj.k dk izHkko 

4- foKkiuh o`fÙk dk c<+kok 

5- vfrfu;eu vkSj mldk Hk; 

6- i=dkjh; n’kZu ls vKkurk  
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mijksDr dkj.k dqN ,sls gSa tks gekjs lekpkj pSuyksa dks fnXHkzfer dj jgs gSaA dqN rks lekpkj 

pSuyksa dh rjQ ls bls c<+kok fey jgk gS] D;ksafd vc og bls m|ksx ds :Ik esa fodflr djuk 

pkgrs gSa] rks dqN ljdkjh Hk; vkSj mlds fu;eu ls cpus ds fy, ,d ckbZikl ds :Ik esa 

tuljksdkjkssa ls foeq[k gksuk gh bldk gy le>rs gSA 

lekpkj pSuyksa ls vis{kk,a 

Ýkalhlh i=dkj cukZMZ ekjxzsV ds ’kCnksa esa] 
5
^^i=dkfjrk turk vkSj ljdkj ds e/; ,d vk/kkj 

LraHk dh Hkwfedk ds lkFk&lkFk lkekftd U;k; ds fy, la?k"kZ Hkh djrh gSA Hkkjrh; i=dkfjrk ds 

lanHkZ esa i=dkfjrk dh i zdf̀r dk n’kZu Hkh ;gh gSA lekpkj pSuyksa ds lanHkZ esa lekpkj dh izd`fr 

Hkkjrh; n’kZu dks iq"V djus okyh gksrh gSA** ysfdu vkt ge lekpkj pSuyksa ds lkekftd Lo:Ik 

dks [kaxkyrs gS rks ikrs gSa fd os turk ds lkFk mldh yM+kbZ esa ogha ihNs [kM+s fn[kus yxs gS aA 

tgka i=dkfjrk dks tuok.kh dk eq[k ekuk tkrk gks] ogka vxj ge i=dkfjrk ds lcls ’kfDr’kkyh 

,oa izHkkodkjh ek/;e Vhoh dks bl tuok.kh ds eq[k ij pqIih ns[ksa rks vViVk rks yxsxk ghA 

vius ,d O;k[;ku esa jSeu eSXlsls iqjLdkj izkIr djrs le; ^^ih- lkbZukFk** Hkh bl lanHkZ esa 

fpafrr fn[ksA mUgksaus cM+h gh csckdh ls dgk ^^ehfM;k jktuhfrd :Ik ls Lora= gS] ijUrq ykHk 

fgr ds tathjksa ls tdM+k gqvk gSA vkSj var esa dgrs gS fd bldh fLFkfr dgha Hkh izsj.kknk;d 

ugha gSA blds izkbZe&VkbZe ij fQYeLVkj] QS’ku ’kks vkSj lqfo/kk lEiUu fof’k"V tu laLFkkfir 

gSA** 

lekpkj pSuyksa ds lanHkZ esa vxj i=dkjh; Lo:Ik eas mlds y{; ls tui{k gh xk;c gks tk, rks 

og mlds i=dkjh; fLFkfr ;k nkf;Ùo ogu dh fLFkfr dSls dgh tk ldrh gSA ;kfu ljy ’kCnksa 

eas vxj lekpkj pSuy vius lekpkjsksa ds ek/;e ls f’k{kk] lwpuk vkSj euksjatu :ih mÌs’;ksa ds 

tu ljksdkjksa dh viuh Hkwfedk esa lQy ugha gks ik jgs gSa rks ;g lekpkj pSuyksa ds pfj= esa 

fxjkoV dh fLFkfr esa ugha gS rks vkSj D;kA ;g dgk tk ldrk gS] ;fn lekpkj pSuyksa esa fxjkoV 

dk ;g nkSj tkjh jgk rks ge ,d lekt ds fy, mlls D;k vis{kk j[k ldrs gSA bl lanHkZ esa 

iwtk JhokLro fy[krh gS fd ^^oÙkZeku nkSj es lekpkj pSuyksa eas mUgha lekpkjksa dks txg fey 

jgh gS tks fd mlds ekfydksa vkSj dkjiksjsV ?kjkuksa dks Iklan gksA ,slk izrhr gksrk gS fd 

i=dkfjrk ds vk/kqfud iqjks/kk Hkkjr dh turk ;k vius ikBdksa dks oks gh fn[kkuk pkgrs gS tks 

fd mUgsa Lo;a vPNk yxsA nwljh vksj tgka rd ckr dh tk, lekftd ljksdkj ds eqÌs ij rks 

fiNys nks n’kd essa HkweaMyhdj.k dh rst gok ds dkj.k Hkkjrh; ehfM;k ds Lo:Ik vkSj pfj= esa 
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xq.kkRed cnyko vk;k gSA tks ehfM;k igys ns’kh ljksdkjksa vkSj jk"Vªh; Hkkoukvksa ls vksr izksr Fkk] 

og vc fons’kh iwath ds yksHk esa lkjh e;kZnk,a rksM+ nsus dks m)r gSA ehfM;k ds nks ?kVd 

egÙoiw.kZ gSa& iwath vkSj lektA nksuksa gh vko’;d rÙo gS ij bldk vFkZ ;s ugha ehfM;k nksuks es 

larqyu Hkwy tk,aA Hkwrdky eas tks ehfM;k esa lekt vkSj nqfu;k dh ckrsa gksrh Fkh] oks vkt eryc 

dh pk’kuh esa yisVdj is’k dh tkrh gSA cM+h lsfyfczVh gks ;k jktusrk] gj dksbZ ehfM;k dk 

bLrseky LokFkZ flf) ds fy, gh djrk utj vkrk gS*A** 

vkt futh lekpkj pSuyksa ds vkxeu us vke vkneh dks lgkjk nsdj mls gj rjg ds ca/kuks dks 

rksM+us ds fy, rS;kj fd;k gS vkSj mu ewY;ksa vkSj vkn’kksZa dks Hkh ugha ekurk ftldh ckaag idM+dj 

mlus lekt esa viuh fo’oluh;rk LFkkfir dh gSA lkekftd ljksdkjksa ls tqM+s ehfM;k ds vPNs 

iz;klksa dh ckr djsa rks oks Hkh t:j vkxs c<+saxs ij fdl :Ik eas ;s irk ughaA oÙkZeku esa dbZ 

ehfM;k lajpuk,a o turk ds fgr ds fy, dk;Z dj jgh gSA 

mnkgj.k ds fy, ty lR;kxzg] i{kh cpkvks vfHk;ku ds lkFk&lkFk e/;izns’k 'kklu }kjk 

izLrkfor HkkLdj Iyku dh vlfy;r crkrs gq, ehfM;k us tufgr eas viuk ;ksxnku fn;k gSA 

lekt ds fy, dk;Z djus ds fy, ehfM;k dks izksRlkgu nsuk vko’;d gSA dbZ ehfM;kdehZ 

lkekftd eqÌksa ij dke djuk rks pkgrs gSa] ij turk }kjk mUgsa leFkZu ugha feyrkA ehfM;k ds 

lkFk&lkFk turk dks Hkh viuk utfj;k cnyus dh t:jr gSA vxj turk dh rjQ ls izksRlkgu 

feyrk gS rks Hkkoh EkhfM;k lekt ds fy, dk;Z djus dks foo’k gks tk,xkA ij vxj blds 

foijhr gqvk rks bldk nks"k flQZ ehfM;k [kkldj lekpkj pSuyksa ij gh Mkyk tk ldrk gSA 

fQj Hkh vxj ;g fpUrk lkjs lekt dh Hkh gS rks iwjk dk iwjk lekt gh bl vis{kk dh iwfrZ ds 

fy, vk,xkA vkf[kj ,d lekt ds vanj xfrfof/k;ksa dk lapkyu Hkh rks gekjs }kjk gh fd;k 

tkrk gSA ,sls esa vis{kk dh tkrh gS fd lekpkj pSuyksa ds ekeys esa Hkh lkekftd ljksdkjks dh 

vis{kk dks lekt dh Hkkxhnkjh }kjk gh iwjk fd;k tk ldrk gSA vU;Fkk ;g lekpkj pSuy 

lkekftd nkf;Ùo ds uke ij viuk ykHk fgr iwjk djrs jgsaxsaA vr% t:jr gS vke turk ds 

leFkZu dh] rkfd Hkfo"; esa Hkh lekpkj pSuyksa esa lkekftd eqÌksa dks txg fey ldsA 

lanHkZ lwph 

1- ehfM;k pfj= vkSj cktkjokn] xtsUnz izrki flagA 

2- fgUnh i=dkfjrk] d`".kfcgkjh feJA 

3- i=dkfjrk ds iVjh ij ykus ds ukS lq>ko] fgeka’kq ’ks[kjA 
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4- lsUVj QkWj ehfM;k LVMhTk dk v/;;uA  

5- xjhch] fodkl vkSj izsl] ih- lkbZaukFkA 

6- Hkfo"; dh ehfM;k vkSj lekt] iwtk JhokLroA 

7- ehfM;k% O;kikj vkSj lk[k ds chp ]lqHkk"k /kwfy;kA 

8- i=dkj frdM+eh cudj jg x, gSa] lk{kkRdkj] Mk- gfjoa’kA 

9- eqDr izsl dh vo/kkj.kk % ,d iqufoZpkj] Mk- lw;Zdkar nhf{krA 

10- ehfM;k ij /ku cjlkus okyh ljdkj] vfuy pefM+;kA 

11- ehfM;k dh vk; eas gj lky btkQk] vkuUn iz/kkuA 

12- gkf’k;k MkWV CykWaxLikWV MkWV dkeA 

13- ehfM;k ehekalk laiw.kkZd] if=dkA 
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Abstract: To keep up with customer expectations and demands, good quality software is a must. 

For this purpose, a great deal of time and cost is spent on software testing during software 

development process. Any saving on software test will greatly reduce the total cost of the 

software. The key point of this paper is thorough understanding of quality cost management. A 

software quality balance law is introduced to balance control cost and failure cost.  By adjusting 

software test method and strategy, organization can reach the balance between software quality 

and cost. 

 

Keywords: Software testing, quality cost, control cost, failure cost 

Introduction: Time and effort spent during software testing in the process of software 

development determines the quality of the respective software. According to Rick Kraig and 

Stephan Jaskiel, “Testing refers to a concurrency life cycle process of engineering design, 

utilization and maintenance of testing software with an aim to measure and improve the quality 

of testing software” [1]. Software testing has its own life circle of the software development. 

Gelperin and Hetzel [2] have characterized the growth of software testing with time. Myers 

discussed the psychology of testing in his work [3]. Juran & Gyrna [7] defines quality as fitness 

for use. It means whether the product is actually usable by the user or not. 

         

Quality 

degree of 
excellence 

life of 
products 

cost of 
product 

fitness 
for use 

conformance to 
requirements 
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Organizations whether private or public require economic evaluation of their quality assurance 

systems. The cost of software development has been the subject of many research projects in the 

past two decades [4-6].  

The Concept of Cost of Software Quality: The classic cost of quality (CoQ) concept, 

developed in 1950s by Feigenbaum and others [8] gives us the idea of classifying the cost 

associated with product quality assurance from an economic point of view. According to 

Pressman and Humphrey [9-10], cost of quality is divided into these categories. 

Different Categories of Quality Cost: 

a) Control cost: Expenditure spent to prevent and find software bugs and to reduce bugs to 

an acceptable price. 

i) Prevention cost: It includes investments in quality infrastructure and general 

quality activities. It does not concentrate on any special item/system. 

ii) Evaluation cost: Cost of activities to check bugs of the software. 

iii) Management cost: cost of activities for management of project plan and 

supervision of its implementation. 

iv) Appraisal cost: Evaluation cost and management cost together form appraisal cost. 

b) Failure Cost: It refers to cost of repair of software bugs and problems.  

i) Internal Failure Cost: Those costs that appear on developer’s site prior to 

release of the product. E.g. regression testing, isolating the bug and repairing, 

analyzing the criticality of the bug. 

ii) External Failure Cost: These costs are associated with failures that appear at the 

cutomers’ site when the product has been released. e.g. regression testing 

corresponding to any bug, listening and resolving the customers’ problems in case 

of complaints from the customer, product return and replacement, etc. 

Relationship between control cost and software quantity: Control cost is the cost associated 

with finding bugs, repairing and minimizing their value to an acceptance level to ensure software 

quality. So, control cost is visible and predictable. Control cost does not change with change of 

software test process.  
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Fig 1 shows the relationship between control cost and software cost. X-axis represents the 

software quality from low to high while Y-axis represents the quality cost from low to high. 

On careful study of fig 1, we conclude that when the cost of preventing and finding out bugs is 

low, then no. of bugs found out is less and quality of the software is poorer. As the control cost 

and cost input for finding out bugs increases, then no. of bogs found out in software testing also 

increases; thus quality of the software also improves. But, since we know, testing is an endless 

process. The software quality can never reach an ideal status no matter how much control cost is 

increased.  

So, the control cost investment for improving the quality of software is an important issue in 

quality cost control. 

Relationship between Failure Cost and Software Quality: Failure cost includes bugs 

reparation and regression test due to poor prevention or detection of software bugs. Un-detected 

bugs are not predictable. So, failure cost in invisible and unpredictable. It changes with the 

software testing process. 
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Fig 2 shows the relationship between failure cost and software cost. X-axis represents the 

software quality from low to high while Y-axis represents the failure cost from low to high. On 

careful study of fig 2, we conclude that when the cost of the test for repairing bugs is high, when 

software quality is low and lots of bugs exist. As the quality of software also improves, required 

failure cost also decreases correspondingly. But the no. of bugs can never reach zero and 

software quality cannot achieve the best. 

In other words, failure cost can achieve value of zero only when software quality reaches to 

infinity. 
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Balancing Relationship between Control Cost and Failure cost :

 

 

From above study, we concluded that control cost cannot be infinitely increased and failure cost 

cannot be reduced to zero. In actual, we have to work under the restrictions of market situation, 

limited funds and customer contracts. Fig 3 illustrates the quality cost balance concepts and 

relation between control cost and failure cost on all quality levels. 

According to the concept,  

↑ Predicted Control Cost     →    ↓ No. of Software Bugs & ↓ Failure Cost 
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 ↓ Predicted Control Cost     →     ↑ No. of Software Bugs & ↑ Failure Cost 

Based on fig 3, software test total cost will be a fluctuating curve with the variance of control 

cost and failure cost. When the control cost and failure cost tends to the same, the minimum of 

total cost curve is reached, that is, the optimum software quality level is reached at the minimum 

software test cost. 

↑ Software Quality → ↑ Control Cost & ↑ Failure Cost & ↑ Total Software Cost 

But the variance trend of control cost and failure cost are stable. When both tend to be the same, 

the total test cost achieves maxima and the product reaches the optimum software quality level. 

Conclusion: IT industry keeps trying to find different ways to minimize cost and with good 

quality. But, we need to understand that there is a thin line between the cost and compromising 

standards of quality. We need to find maximum factors that can reduce the cost with no loss in 

quality of software. This paper identifies the balance between control cost, failure cost and the 

software quality. 
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ukV~;'kkL= esa lapkj ds fl)kar % ,d vè;;u 

 

dkUrk nsoh] ih-,p-Mh- 'kksèkkFkhZ 

tulapkj ,oa ehfM;k izkS|ksfxdh laLFkku]  

dq#{ks=] fo'ofo|ky;] dq#{ks= 

 

lkjka'k % izkphu dky ls gh Hkkjr us lapkj ds {ks= esa viuh igpku dks dk;e j[kk gSA ukjn dks lQy 

lapkjd ds rkSj ij ns[kk tkrk gSA gekjs izkphu xzaFkks ukV~;'kkL= esa lapkj dks Hkyh&Hkkafr le>k tk 

ldrk gSA ukV~;'kkL= dk vè;;u djus ds i'pkr blesa ifj;qDr lapkj ds fla)kr dk voyksdu djus 

ls irk pyk gS fd ukV~;'kkL= vkèkqfud lapkj esa lcls egÙoiw.kZ fl) gksrk izrhr gqvk gSA 'kksèk i= 

dk mís'; ukV~;'kkL= esa lapkj ds fla)krksa dks tkuuk gSA  

izLrkouk % fo“o ds izkphu xzUFkksa esa ukV~;“kkL= dh x.kuk dh tkrh gSA bl egku xzUFk dks “kkL=ksa dh 

n`f’V ls ikapok osn Hkh dgk x;k gSA izLrqr “kks/k esa lqfo/kk dh ǹf’V ls ukV~;“kkL= esa lapkj ds fl)karksa 

dks mtkxj fd;k x;k gSA ukV~;“kkL= ,d ,slk xzUFk gS] ftlesa pkj izdkj ds lapkj dk lekos“k gSA 

blesa okfpd lapkj] vkafxd lapkj] vkgk;Z lapkj rFkk lkfRod lapkj “kkfey gSA bu pkj izdkj ds 

lapkj ds vUrxZr jl] u`R;] ok|] laxhr] fp=dkjh] bfUnz; tfur lapkj] os“kHkw’kk] vkHkw’k.k lapkj vkSj 

xfr izpkj vkfn fo’k; “kkfey gSaA 

lapkj dh ifjHkk"kk %& 

 eSfjgl ds vuqlkj % lEizs"k.k fpUru] fopkjksa] rF;ksa vkSj laosxks ds vkilh vknku iznku dh ,d 

izfØ;k gSA  

 ØSap ds vuqlkj % fdlh oLrq ds fo"k; esa leku ;k lgHkkxh Kku dh izkfIr ds fy, izrhdksa dk 

mi;ksx gh lapkj gSA  

lkfgR; voyksdu %  

fdlh Hkh 'kksèk dk;Z esa ijkxar gksus ds fy;s lkfgR; dk voyksdu vfr vko';d gSA lkfgR; voyksdu 

ds varxZr 'kksèk fo"k; ls lacfèkr fofHkUu 'kksèk vè;;uksa dks 'kkfey fd;k x;k gSA  

,e-,l- Fkh#eykbZ vkSj ch- efYydktqZu ¼2001½ ukV~;'kkL= esa Hkko izn'kZu fo"k; ij v/;;u fd;k 

x;kA bl v/;;u dk mís'; Hkko dk izn'kZu fdl izdkj gksrk gS ;g tkuuk FkkA mDr v/;;u 
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Hkjreqfu ds ukV~;'kkL= ij fd;k x;kA v/;;u ds nkSjku ukV~;'kkL= ds fofHkUu ik=ksa ij ;g iz;ksx 

fd;k x;kA Hkko izdV djuk vFkok ;w¡ dgsa fd Hkko izn'kZu blesa lapkj dk cgqr lkjk o.kZu lkeus 

vkrk gSA gko&Hkko ls gh ukV~; esa T;knk lapkj gksrk gS D;ksafd ukV~;'kkL= esa iz;ksx gqbZ Hkko&Hkafxek,a 

lapkj dk vk/kkjHkwr mngkj.k ekuh tk ldrh gSA Hkkoksa ds }kjk lUns'k dk vknku&iznku djuk ik=ksa dk 

eq[; mís'; gksrk gSA oLrqr% bl v/;;u esa Hkko&izn'kZu ds nkSjku ik= fdl rjg vius vkidks izLrqr 

djrs gSA ;g fn[kk;k x;k gS bl v/;;u esa lHkh ik=ksa dk ckjhdh ls v/;;u djus ij ;g lkeus 

vk;k fd dksbZ Hkh ik= Hkko&Hkafxekvksa ds ek/;e ls izHkkoh lapkj dj ldrk gSA bl v/;;u ls ;g 

fu"d"kZ fudyrk gS fd ukV~;'kkL= esa Hkko izn'kZu ekSf[kd lapkj dks iznf'kZr djrk gSA Hkko Hkafxekvksa ds 

ek/;e ls ukV~;'kkL=ksa esa lUns'k dk LFkkukraj.k egRoiw.kZ rjhds ls fd;k tkrk gSA    

ekY; ou; pêksik/;k; ¼2013½ ukV~;'kkL=ksa esa lapkj fo"k; ij ,d v/;;u fd;k x;kA bl v/;;u esa 

ukV~;'kkL= esa lapkj dkSu&lk gqvk gSA vekSf[kd ;k ekSf[kdA v/;;u ds nkSjku ;g lkeus fd 

ukV~;'kkL= esa T;knkrj vekSf[kd lapkj gqvk gSA bldks tkuus ds fy, ik=ksa dk fujh{k.k fd;k x;kA 

vkSj fdl ǹ'; ij og dSlk lapkj djrs gS ;g tkuk x;kA bl v/;;u ls ;g ifj.kke lkeus vk;k 

fd lapkj dks ukV~;'kkL=ksa esa ,sls Hkkoksa ls izdV fd;k x;k gS ftlls n'kZu vR;f/kd izHkkfor gksrs gSA  

'kksèk fofèk% 

izLrqr 'kksèk ds mís'; dks iwjk djus ds fy, 'kksèk fofèk dk iz;ksx fd;k gS vUrZoLrq fo'kys"k.k 'kksèk dh 

egÙoiw.kZ fofèk;ksa esa ls ,d gS ehfM;k 'kksèkdÙkkZvks }kjk bl fofèk dk iz;ksx djus dk dkj.k ;g gS fd 

bl fofèk }kjk ehfM;k ds vUrZoLrq ;k fo"k; lkexzh dk deZc) vè;;u fd;k tkrk gS lapkj ds 

fl)karksa dk fo'ys"k.k djus gsrw vUrZoLrq fo'kys"k.k ,d egÙoiw.kZ fofèk gSA  

'kksèk dk egÙo% 

izLrqr 'kksèk esa Hkjreqfu ds ukV~;'kkL= esa lapkj ds fl)karksa dks fdl rjg fy;k x;k gSA buds egÙo 

dks n'kkZ;k x;k gS ukV~;'kkL= tSls fo"k;ksa ij cgqr de 'kksèk dk;Z gqvk gS vkSj lapkj esa rks bldk 

izfr'kr cgqr de gSA bl 'kksèk ds ekè;e ls bl deh dks iwjk djus dk iz;kl fd;k x;k gSA  

ifj.kke ,oa ifjppkZ% 

ukV~;“kkL= lapkj dk ,d ,slk ek/;e gS] tks fofHkUu dykvksa dks vius vUnj lekfgr fd, gq, gSA 

tSls dkO;] laxhr] ùR;] f“kYi rFkk vU; yfyr dyk,a lapkj gj {ks= esa egRoiw.kZ gS vkSj ukV~;“kkL= 

,d ,slk xzUFk gS] ftlesa gesa lapkj dh egRrk dk irk pyrk gSA 
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ukV~;“kkL= esa lapkj ds fl)kar 

     'kkfCnd lapkj    v“kkfCnd lapkj 

 

 

 

  okfpd     fyf[kr   vkafxd       vkgk;Z       lkfRod 

 

'kks/k }kjk irk pyk gS fd ukV~;'kkL= esa lapkj ds fuEufyf[kr ekSfyd fl)karksa dk o.kZu fd;k x;k gS 

bl 'kks/k ls dbZ egRoiw.kZ izkfIr;kaa feyh gSa] ftudk o.kZu bl izdkj gS& 

1 lapkj izHkko”kkyh gksuk pkfg, 

2 lapkj euksjatd gks 

3 ok.kh esa mrkj&p<+ko  

4 de “kCnksa es aT;knk ckr dguk  

5 fojke & fojke fcuk lapkj fujFkZd cu tkrk gSA  

6 vFkZiw.kZ lapkj 

7 fujUrjrk 

8 gzn;xzkgh okD;oyh 

9 n`’VkUr opukoyh 

10 iw.kZ “kCnkoyh 

11 e/kqjrk 

12 vkRetkx:drk 

13 mfpr lans”k 

14 ufourk 

15 Jksrkvksa dh le> ds vuqlkj Hkk’kk 

16 ljy o Li’V lapkj 

17 vkRefo”okl 

18 mRke “kCnkoyh 

19 lapkj O;ofLFkr fu;e”khy]dzekuqlkj gks 
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20 lapkj m)s”;iw.kZ gks 

21 lapkj esa lyhdkA 

22 bafnz;ksa ls tkuus ;ksX; 

22 bafnz;ksa esa “kq)rk gksuh pkfg,A 

23 lapkj esa “kq)rk gksuh pkfg,A 

24 fo”luh;rk 

25 lapkj esa lnkpkj gksuk pkfg, 

fu"d"kZ% izLrqr 'kks/k esa ;g tkuus dk iz;kl fd;k x;k gS fd Hkjreqfu ds ukV~;'kkL= esa lapkj ds ewy 

fl)karksa dk izfrikyu fdl :i eas gqvk gSA izzLrqr 'kks/k ls ;g fu’d’kZ fudyk gS fd ukV~;'kkL= esa 

iz;qDr gq, lapkj ds dqN fl)karksa dk iz;ksx orZeku tulapkj ek/;eksa esa cgqr de gqvk gS ;k gqvk gh 

ugha gSA bu fl)karksa dk iz;ksx Hkk"kk] fp= ;k rduhdh n`f’V ls tulapkj ds {ks= esa iz;qDr fd, tk jgs 

ek/;eksa esa gksuk pkfg,A blds vfrfjDr ;g izLrqr 'kks/k }kjk ukV~;“kkL= ds fl)karksa dks u, :i esa 

ykus dh dksf“k“k dh xbZ gSA  
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